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County of Santa Clara

Office of the County Executive
Procurement Department
130 W. Tasman Drive
San Jose, CA 95134
Telephone 408-491-7400 o Fax 408-491-7496

SIXTH AMENDMENT TO AGREEMENT NO. CW2232919
BY AND BETWEEN THE COUNTY OF SANTA CLARA AND NETSMART TECHNOLOGIES, INC.

This is the Sixth Amendment to the Agreement between the County of Santa Clara (County) and
NetSmart Technologies, Inc. (Contractor) originally entered into on May 21, 2019, to provide a Suite of
Software, Hardware, Professional Services for Implementation of the myAvatar Electronic Health Record
(EHR or myAvatar) System with Related Maintenance and Support for the County.

This Agreement is amended as follows effective January 1, 2024:

1. Add Exhibit E-I.1, Supplemental Statement of Work - NetSmart Revenue Optimization
Services, attached hereto and incorporated herein by this reference.

All other terms and conditions of the Agreement, as amended, remain in full force and effect. In the event
of a conflict between the original Agreement, as amended, and this Amendment, this Amendment
controls.

Prepared and administered by: David Strausser, Strategic Sourcing Officer at (408) 491-7447 or
david.strausser@prc.sccgov.org

The Agreement as amended constitutes the entire agreement of the parties concerning the subject matter
herein and supersedes all prior oral and written agreements, representations and understandings
concerning such subject matter.

I
I
I
I
I
I
I
I
I

I

Board of Supervisors: Sylvia Arenas, Cindy Chavez, Otto Lee, Susan Ellenberg, S. Joseph Simitian
County Executive: James R. Williams
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By signing below, signatory warrants and represents that he/she executed this Amendment in his/her
authorized capacity, that he/she has the authority to bind the entity listed below to contractual obligations
and that by his/her signature on this Amendment, the entity on behalf of which he/she acted, executed

this Amendment.

COUNTY OF SANTA CLARA

12/29/2023
Scott Zimmer Date
Strategic Sourcing Manager
12/29/2023
Matthew Hada Date

Director of Procurement

APPROVED AS TO FORM AND LEGALITY

12/29/2023

Andrew J. Gottlieb Date
Lead Deputy County Counsel

Attachment:

CONTRACTOR

By:

. Joe McGovern
Print:

. EVP - Executive Vice President
Title:

12/29/2023
Date: /29/

Exhibit E-I.1, Supplemental Statement of Work - NetSmart Revenue Optimization Services

Sixth Amendment to Agreement CW2232919

Between the County of Santa Clara and NetSmart Technologies, Inc.
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EXHIBIT E-I.1

Supplemental Statement of Work — NetSmart Revenue

Optimization Services

I. Supplemental Statement of Work:

This Supplemental Statement of Work extends the services set forth in Exhibit E-I
NetSmart Revenue Optimizations Services, Scope of Work, RCM, Consulting, and
AMS Services for CalPM and MSO for a period of 60 days, as set forth in the payment

schedule below

NetSmart shall provide Tasks #1-#40 and the deliverable for the 60-day period is

fulfilment of Task #2.

Il. Payment Schedule:

RCM, Consulting, and AMS Services for CalPM and MSO

Timeframe

Payment Amount

60-day Extension
January 1, 2023 through February 29, 2024

241,666.67

Total

241,666.67

Invoicing for the 60-day period will occur no earlier than February 29, 2024.

Sixth Amendment to Agreement CW2232919
Between the County of Santa Clara and NetSmart Technologies, Inc.




