
Board of Supervisors: Mike Wasserman, Cindy Chavez, Otto Lee, Susan Ellenberg, S. Joseph Simitian 
County Executive: Jeffrey V. Smith 

County of Santa Clara 
Office of the County Executive 

Procurement Department 
150 West Tasman Drive 

San Jose, CA 95134 
Telephone 408-491- -491-7496 

AGREEMENT BETWEEN THE COUNTY OF SANTA CLARA AND 
JOHNSON CONTROLS FIRE PROTECTION LP 

FOR FIRE ALARM PANEL SYSTEM MAINTENANCE, REPAIR AND OPERATIONS 
SERVICES, PARTS AND ACCESSORIES 

This agreement is entered into by and between the County of Santa Clara (the “County”) 
and  (“Contractor” or “Supplier”) (the “Agreement”), for 

Alarm Panel System Maintenance, Repair and Operations (MRO) Services, Parts and 
Accessories 

The effective date of the Agreement is October 1, 2022. The parties, intending to be bound, 
mutually agree as follows: 

KEY PROVISIONS 

AGREEMENT TITLE: 

AGREEMENT NUMBER: 

INITIAL AWARD DATE: 

AGREEMENT TERM: 

Alarm Panel System Maintenance, Repair and 
Operations (MRO) Services, Parts and Accessories 

CW2247529 

October 1, 2022 

October 1, 2022 through , 202 , with 
County’s sole discretion to renew for one additional 
one-year period, unless terminated earlier or 
otherwise amended, and contingent upon the 
successful renewal of the Sourcewell Agreement No. 
#030421-JHN between Sourcewell and 

 

COMMODITY NAME / CODE: 

Maintenance and Repair / 93633 

AUTHORIZED USER: Countywide 
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COUNTY DEPARTMENT 
CONTACTS:   

 
(408) 918-2766; brian.drace@faf.sccgov.org

, Electrician 
 

(408) 918-2746; 

 
Health and Hospital System 
(408) 885-

 Health Safety 
Compliance Specialist 

Department 
(408) 355-

SUPPLIER:  
6952 Preston Ave 

 

SUPPLIER CONTACTS: Colleen Moschell, Preventative Maintenance 
Consultant 
(925) 381-8360; .com

SUPPLIER NUMBER: 1047876 

PURPOSE: To establish a contract with 
 for 

Maintenance, Repair and Operations (MRO) Services, 
Parts and Accessories 

TAX STATUS: Services: Non-Taxable 
Goods: Taxable 

PAYMENT TERMS: Net 30 

TOTAL AGREEMENT VALUE: Not to Exceed $4,000,000; 
Contractor understands that this Not to Exceed amount 
does not represent a commitment by County to 
Contractor. 
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COUNTY CONTRACT 
ADMINISTRATORS:   Samuel Hirsch,  

(408) 491-7485; samuel.hirsch@prc.sccgov.org

 
(408) 491-7451; bryant.lee@prc.sccgov.org

REFERENCES: The following are incorporated and constitute a material 
part of the Agreement:  

Exhibit A: County of Santa Clara Standard Terms and 
Conditions 

Service and Products Rate Schedule 

Exhibit C: Specifications and  

 -2) 

Exhibit E
 

Exhibit : Contractor  

Exhibit G: Contractor Certification of Compliance with 
COVID-   

Exhibit H:  

Exhibit I: Designation of Subcontractor 

Exhibit J: County Holidays 

Exhibit K: Sourcewell Contract #030421-JHN 

This Agreement does not incorporate the entire scope of the products and 
services covered under accessed Sourcewell Contract #030421-JHN as per 
Exhibit K. The services and products, categories, and associated rates covered in 
this Agreement are specified in Exhibit B.  

Order of Precedence: Conflicts or inconsistencies between any provisions in this 
Agreement, shall be resolved in the following order of precedence: (1) Key Provisions, 
(2)
(Services and Products Rate Schedule), (4) Exhibit C (Specifications and

), (5) Exhibit D ), (6) Exhibit E (Access and
 (Contractor Conduct at
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, (8) Exhibit G (Contractor Certification of Compliance with 
COVID- H (
Permit), (10) Exhibit I (Designation of Subcontractor), (11) Exhibit J (County Holidays), 
(12) Exhibit K (Sourcewell Contract #030421-JHN).

 signing below, signatory warrants and represents that he/she executed this 

listed below to contractual obligations and that by his/her signature on this Agreement, 
the entity on behalf of which he/she acted, executed this Agreement.   

COUNTY OF SANTA CLARA CONTRACTOR 

___________________________________      _____________________ 
          Date  

 Print: _____________________ 

___________________________________ Title: _____________________ 
          Date  

Chief Procurement Officer   
Date: _____________________ 

APPROVED AS TO FORM AND LEGALITY 

___________________________________ 
               Date    

Deputy County Counsel  
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EXHIBIT A 
COUNTY OF SANTA CLARA STANDARD TERMS AND CONDITIONS 

DEFINITIONS 
a. “County Confidential Information” shall include all material, non-public information

(including material, non-public County Data) appearing in any form (including,
without limitation, written, oral or displayed), that is disclosed, directly or indirectly,
through any means of communication by County, its agents or employees, to
Contractor, its agents or employees, or any of its affiliates or representatives.

b. “County Data” shall mean data and information received by Contractor from
County.  County Data includes any information or data that is transported across

-owned information system, or on a
Contractor for use by

County.  As between Contractor and County, all County Data shall remain the
property of County.

c. “Deliverables” means goods, services, software, hardware, information
technology, telecommunications technology, enhancements, updates, new
versions or releases, documentation, and any other items to be delivered pursuant
to this Agreement, including any such items furnished incident to the provision of
services.

d. "Documentation" means manuals and other printed materials (including updates
and revisions) necessary or useful to the County in its use or maintenance of the
Deliverables provided pursuant to this Agreement.

e. When used in this Agreement, “days” shall refer to calendar days unless stated
otherwise.

1. NON-EXCLUSIVE AGREEMENT

The Agreement does not establish an exclusive contract between the County and the Contractor.  

to provide products, support and services; the right to r
Contractor; and the unrestricted right to bid any such 

product, support or service.   

2. DELIVERABLES

Contractor agrees to provide the County all Deliverables on terms set forth in the Agreement, 
including all Exhibits that are attached to the Agreement and incorporated, as well as all necessary 

Deliverables.  That authority shall be established by contract release purchase orders placed by 
the County and sent to Contractor throughout the term of the Agreement.  Each and every contract 
release purchase order shall incorporate all terms of this Agreement and this Agreement shall 
apply to same.    

Any a Contractor, including, without limitation, 
electronically or in mailings, attached to invoices or with any deliverables shipped, shall not 
become part of the contract between the parties.  County’s acceptance of Contractor’s offer is 
expressly made conditional on this statement.  
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Contractor shall timely provide to the County, all documentation and manuals relevant to the 
Deliverables to be supplied, at no additional cost.  Such documentation shall be delivered either 
in advance of the delivery of Deliverables or concurrently with the delivery of Deliverables.   
 
Employees and agents of Contractor, shall, while on the premises of the County, comply with all 
rules and regulations of the premises, includin

Contractor 
in relation to the Deliverables being supplied.   
 

ecified in the contract release purchase order, 
 

 
Contractor 
the average person.  Accordingly, the manner in which performance is rendered will be evaluated 
in light of the Contractor Contractor 
professional manner consistent, at minimum, with industry standards.   
 
Contractor represents that all prices, warranties, benefits and other terms being provided 
hereunder are fair and reasonable. County does not guarantee any minimum orders.   
   
3. NECESSARY ACTS AND FURTHER ASSURANCES  

The Contractor shall at its own cost and expense execute and deliver such further documents and 

evidence or carry out the intent and purposes of this Agreement.  
  
4. COUNTING DAYS  

Days are to be counted by excluding the first day and including the last day, unless the last day 
is a Saturday, a Sunday, or a legal holiday, and then it is to be excluded.   
  
5. PRICING  

Unless otherwise stated, prices shall be fixed for the term of the Agreement, excluding any 
extensions.  If any product listed in this Agreement is discontinued or upgraded prior to delivery, 
Contractor shall extend the same pricing towards a comparable replacement which is functionally 

 
 

Agreement.    
 
6. MODIFICATION  

This Agreement or any contract release purchase order may be supplemented, amended, or 
modified only by the mutual agreement of the parties.  No supplement, amendment, or 
modification of this Agreement contract release purchase order will be binding on County unless 
it is in writing and signed by the County’s autho  
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7. TIME OF THE ESSENCE

Time is of the essence in the delivery of goods by Contractor under this Agreement and any 
contract release purchase order.  If Contractor fails to deliver goods and/or services on time, the 
Contractor shall be liable for any direct costs incurred by the County because of Contractor’s 

the Contractor shall be liable for the difference between the price in the Agreement and the cost 
to the County; or County may terminate on grounds of material breach. In no event shall 
Contractor be liable for delays caused by County or others. Such direct costs shall not exceed 
10% of the delayed goods or services value.   

The Contractor shall promptly reimburse the County for the full amount of its liability, or, at 
County’s option, the County may offset such liability from any payment due to the Contractor 
under any contract with the County.   

shall not waive the right to claim damage for such breach nor constitute a waiver of the rights or 
d timely performance of any obligation remaining to be 

performed by the Contractor, or of any other claim, right or remedy of the County.  

8. HAZARDOUS SUBSTANCES

Industry Safety Order, Section 
Contractor must include a Material Safety Data Sheet 

(MSDS) with delivery, or shipment.  Each MSDS must reference the contract/purchase order 
number, and identify the "Ship To Address".  All shipments and containers must comply with the 

potential physical safety  

9. SHIPPING AND RISK OF LOSS

Contractor in suitable containers 
in accordance with sound commercial practices.  Contractor 
with each shipmen
list shall contain, without limitation, the applicable contract release purchase order number.   

Unless otherwise specified in writing, all shipments by Contractor to County wil

Contractor 
or destruction to goods and materials ordered herein which occur prior to delivery at County’s 

Contractor from any obligation 
hereunder.  

Any shipments returned to the Contractor 
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10. INSPECTION AND RELATED RIGHTS  

 and acceptance by the County.  
Inspection shall be made within 10 days or a reasonable time after delivery, whichever period is 
shorter.  If the goods, services, or the tender of delivery fail in any respect to conform to the 

are commercially divisible, may, at its option, accept any comme
rest.   
 
Contractor 
expense.  Should Contractor 
reasonable time, County shal
reimbursement from Contractor for any costs or expenses incurred.   
 
In the event that the Contractor’s goods are not accepted by County, the Contractor shall be liable 
for any costs incurred by the County because of such failure by Contractor
may purchase or obtain the goods elsewhere and the Contractor shall be liable for the difference 
between the price in the Agreement and the cost to the County, and any other costs incurred; or 
County may terminate for cause on grounds of material breach and Contractor shall be liable for 
County’s damages.   
 
The Contractor shall promptly reimburse the County for the full amount of its liability, or, at 
County’s option, the County may offset such liability from any payment due to the Contractor 
under any contract with the County.   
 
The rights and remedies of County provided herein shall not be exclusive and are in addition to 
any other rights and remedies provided by law.  The acceptance by County of late or partial 

performance of any obligation remaining to be performed by the Contractor, or of any other claim, 
right or remedy of the County.  
  
11. ADJUSTMENT BY COUNTY  

The County reserves the right to waive a variation in specification of goods or services supplied 
by the Contractor.  Contractor 

Contractor 
receipt by the Contractor 

act upon any such claim asserted at any time prior to final payment made for goods and services 
supplied by Contractor.  Where the cost of property made obsolete or excess as a result of a 
change is included in the Contractor
representative shall have the right to prescribe the manner of disposition of such property.  
Nothing in this clause shall excuse performance by Contractor.  
  
12. INVOICING  

Contractor shall invoice according to Exhibit C of the Agreement.  Invoices shall be sent to the 
County customer or department referenced in the individual contract release purchase order.  
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Invoices for goods or services not specifically listed in the Agreement will not be approved for 
payment.   
Invoices shall include: Contractor’s complete name and remit-to address; invoice date, invoice 
number, and payment term; County contract number; pricing per the Agreement; applicable taxes; 
and total cost.  
Contractor 
(7) days.

13. PAYMENT

The County’s standard payment term shall be Net Thirty (30), unless otherwise agreed to by the 
parties. Payment shall be due Net Thirty (30) days from the date of receipt and approval of correct 
and proper invoices. Payment is deemed to have been made on the date the County mails the 
warrant or initiates the electronic funds transfer. Payment is deemed to have been made on the 
date the County mails the warrant or initiates the electronic fund transfer.    

14. OTHER PAYMENT PROVISIONS

in an individual purchase order, the County will not accept partial delivery with respect to any 
purchase order.  Any acceptance of partial delivery shall not waive any of County’s rights on an 
ongoing basis.  

be clearly identified.  

Contractor shall be responsible for payment of all state and federal taxes assessed on the 
compensation received under this Purchase Order and such payment shall be identified under 
the Contractor’s federal and state identification number(s).  

#94730482K.  Contractor shall not charge County for delivery, drayage, express, parcel post, 

 

15. Intentionally Omitted

16. DISALLOWANCE

In the event the Contractor receives payment for goods or services, which payment is later 
disallowed by the County or state or federal law or regulation, the Contractor shall promptly refund 
the disallowed amount to the County upon notification.  At County’s option, the County may offset 
the amount disallowed from any payment due to the Contractor under any contract with the 
County.  



Agreement CW2247529 Page 10 of 70 
 
 

17. TERMINATION FOR CONVENIENCE

The County may terminate this Agreement or any order at any time for the convenience of the 
County, specifying the effective date and scope of such termination.   

In no event shall the County be liable for costs incurred by the Contractor as a result of the 
termination or any loss of profits on the resulting order or portion thereof so terminated.  In the 
event of termination, all finished or unfinished documents, data, studies, maps, photographs, 
reports, and other materials (collectively referred to as “materials”) prepared by Contractor 
under this Agreement or contract release purchase order shall become the property of the 
County and shall be promptly delivered to the County.  Upon receipt of such materials, County 
shall pay the Contractor as full compensation for performance, the unit or pro rata price for the 
then-accepted portion of goods and/or services.  If this Agreement is terminated, neither party 
may nullify obligations, if any, already incurred prior to the date of termination. 

Termination for Convenience may be exercised anytime by and at the sole discretion of the 
County. 

18. TERMINATION FOR CAUSE

County may terminate this Agreement or any order, in whole or in part, for cause upon thirty (30) 
days written notice to Contractor
limited to, any of the following: (a) material breach of this Agreement or any contract release 
purchase order by Contractor, (b) violation by Contractor of any applicable laws or regulations; 
(c) assignment or delegation by Contractor of the rights or duties under this Agreement without
the written  consent of County or (d) delivery or performance by Contractor that does not
reasonably comply with terms, conditions, specifications, covenants, representations, warranties

If, after notice of termination under the provisions of this clause, it is determined for any reason 
that the Contractor was not in default under this provision of this clause, the County has the option 

mination for Convenience clause and the 
rights and obligations of the parties would be in accordance with that provision.    

In lieu of terminating immediately upon Contractor’s default, County may, at its option, provide 
written notice specifying the cause for termination and allow Contractor ten (10) days (or other 
specified time period by the County) to cure.  If, within ten (10) days (or other specified time) after 
the County has given the Contractor such notice, Contractor has not cured to the satisfaction of 
the County, or if the default cannot be reasonably cured within that time period, County may 
terminate this Agreement at any time thereafter.  County shall determine whether Contractor’s 
actions constitute complete or partial cure.  In the event of partial cure, County may, at its option, 
decide whether to (a) give Contractor additional time to cure while retaining the right to 
immediately terminate at any point thereafter for cause; or (b) terminate immediately for cause. 
If this Agreement is terminated, neither party may nullify obligations, if any, already incurred prior 
to the date of termination.   

Notwithstanding any of the above, if County determines that any action by Contractor contributes 
to the curtailment of an essential service or pose an immediate threat to life, health, or property, 
County may terminate this Agreement effective immediately without penalty or opportunity to cure 
upon issuing either oral or written notice to the Contractor. 
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19. TERMINATION FOR BANKRUPTCY  

If Contractor 
its creditors, or if a receiver should be appointed on account of Contractor’s insolvency, the County 

se of this Section, 

from creditors; insolvency; the appointment of a trustee or receiver, or any similar occurrence 
reasonably indicating an imminent inability to perform substantially all the party’s duties under this 
Agreement. If this Agreement is terminated, neither party may nullify obligations, if any, already 
incurred prior to the date of termination. 
  
20. BUDGETARY CONTINGENCY 

Performance and/or payment by the County pursuant to this Agreement is contingent upon the 
appropriation by the County of sufficient funds for Deliverables covered by this Agreement.  If 
funding is reduced or deleted by the County for services covered by this Agreement, the County 
may, at its option and without penalty or liability, terminate this Agreement or offer an amendment 
to this Agreement indicating the reduced amount.  
  
21. DISENTANGLEMENT 

Contractor shall cooperate with County and County’s other Contractors to ensure a smooth 
transition at the time of termination of this Agreement, regardless of the nature or timing of the 
termination.  Contractor shall cooperate with County's efforts to ensure that there is no interruption 

he Agreement and no adverse impact on the supply of goods, provision 
of County services or the County activities. Contractor shall return to County all County assets or 
information in Contractor’s possession.   
 

under the County's Agreement, Contractor shall 
provide a nonexclusive, nontransferable, fully-paid, perpetual, irrevocable, royalty-free license to 
the County, at no charge to County, during the duration of the Agreement, to use 
derivatives that would be needed in order to allow County to continue to perform for itself, or 
obtain from other providers, the services as the same might exist at the time of termination.     
 

Contractor assets used for the 
provision of services to or for County, other than those assets expressly identified by the parties 

Contractor shall promptly remove from County’s premises, 
Contractor for County, any Contractor assets that 

County, or its designee, chooses not to purchase under this provision.     
 
Contractor shall deliver to County or its designee, a
related to County, including, but not limited to, the County Data and client files, held by Contractor, 

Contractor shall destroy all copies 
thereof not turned over to County, all at no charge to County.  
  
22. DISPUTES  

Except as otherwise provided in this Agreement, any dispute arising under this contract that is not 
disposed of by agreement shall be decided by the Count
designee, who shall furnish the decision to the Contractor in writing.  The decision of the County’s 

Contractor shall proceed 



Agreement CW2247529  Page 12 of 70 
 
 

diligently with the per

decide issues that are legal or beyond his or her scope of expertise. 
  

23. ACCOUNTABILITY  

Contractor will be the primary point of contact for the performance of any subcontractors and 
assume the responsibility of all matters relating to the purchase of goods and/or services under 
this Agreement, including payment issues. If such or similar issues arise, the Contractor must 

 
 
24. NO ASSIGNMENT, DELEGATION OR SUBCONTRACTING WITHOUT PRIOR WRITTEN 

CONSENT  

Contractor may not assign this Agreement or any contract release purchase order without the 
prior written consent of County.  No assignment, delegation or subcontracting will release 
Contractor from any of its obligations or alter any of its obligations to be performed under the 
Agreement.  Any attempted assignment in violation of this provision is voidable at the option of 
the County and constitutes material breach by Contractor.   As used in this provision, "assignment" 
means any sale, gift, pledge, hypothecation, encumbrance, or other transfer of all or any portion 
of the rights, obligations, or liabilities in or arising from this Agreement to any person or entity, 
whether by operation of law or otherwise, and regardless of the legal form of the transaction in 
which the attempted transfer occurs.  
 
25. MERGER AND ACQUISITION   

rights involving Contractor
rights Contractor  

(1) Honor all the terms negotiated in this Agreement and any pre- -
merger Agreement between Contractor and the County, including but not limited to a) 
established pricing and fees; b) guaranteed product support until the contract term even if a 
new product is released; and c) no price escalation during the term of the contract.  

(2) If applicable, provide the functionality of the software in a future, separate or 

or otherwise provide a substantially similar functionality of the current licensed product. The 

entity in order to continue with full use, benefit, and functionality of software licensed under 
this Agreement until expiration or termination.  

(3) Give 30-
merger, divestiture or other transfer of right involving Contractor.  

  
26. COMPLIANCE WITH ALL LAWS & REGULATIONS APPLICABLE TO GOODS AND/OR 

SERVICES PROVIDED   

Contractor shall comply with all laws, codes, regulations, rules and orders (collectively, 
"Regulations") applicable to the goods and/or services to be provided hereunder.  Contractor’s 
violation of this provision shall be deemed a material default by Contractor, giving County a right 
to terminate the contract.  Examples of such Regulations include but are not limited to California 
Occupational Safety and Health Act of 197 et seq

Contractor agrees to 
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indemnify and hold harmless the County for any loss, damage, fine, penalty, or any expense 
whatsoever as a result of Contractor’s failure to comply with any Regulation applicable to the 
goods and/or services to be provided hereunder.   
  
27. FORCE MAJEURE  

Neither party shall be liable for failure of performance, nor incur any liability to the other party on 
account of any loss or damage resulting from any delay or failure to perform all or any part of this 
Agreement if such delay or failure is caused by events, occurrences, or causes beyond the 
reasonable control and without negligence of the parties.  Such events, occurrences, or causes 

disaster), war, invasion, act of foreign enemies, hostilities (whether war is declared or not), civil 
war, riots, rebellion, revolution, insurrection, military or usurped power or confiscation, terrorist 

”).  
Each party, as applicable, shall give the other party notice of its inability to perform and reasonable 
detail of the cause of the inability.  Each party must use best efforts to remedy the situation and 
remove, as soon as practicable, the cause of its inability to perform or comply.  
 

-performance shall have the burden 

events, that all non-excused obligations were substantially fulfilled, and that the other party was 

other prudent precautions could be contemplated.   
 
The County shall reserve the right to terminate this Agreement and/or any applicable order or 
contract release purchase order effective immediately, upon written notice, in the event of non-
performance by Contractor 
to extend the agreement and time for performance at its discretion.  
 
28. INDEPENDENT CONTRACTOR  

Contractor shall supply all goods and/or perform all services pursuant to this Agreement as an 
independent Contractor and not as an officer, agent, or employee of County.  Contractor shall be 
solely responsible for the acts and omissions of its officers, agents, employees, Contractors, and 
subcontractors, if any.  Nothing herein shall be conside
venture between the County and Contractor.  No person performing any services and/or supplying 
all goods shall be considered an officer, agent, or employee of County, nor shall any such person 
be entitled to any benefits available or granted solely to employees of the County.  
 
Contractor is responsible for payment to sub-Contractors and must monitor, evaluate, and 
account for the sub-Contractor(s) services and operations.  
  
29. INSURANCE  

Contractor shall maintain insurance coverage pursuant to the exhibit setting forth insurance 
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30. DAMAGE AND REPAIR BY CONTRACTOR  

Any and all damages to County owned or leased property caused by Contractor’s negligence or 
shall be repaired, replaced or reimbursed by Contractor at no charge to the County.  Repairs and 
replacements shall be completed within seventy-two (72) hours of the incident unless the County 

accidental or intentional release of any/all non-
fluid, fuel, grease, etc.) from Contractor’s vehicles or during performance shall be the 
responsibility of the Contractor.  All materials must be cleaned up in a manner and time acceptable 
to County (completely and immediately to prevent potential as well as actual environmental 
damage).  Contractor must immediately report each incident to the County’s Director of 
Procurement or designee.  Damage observed by Contractor, whether or not resulting from 
Contractor’s operations or negligence shall be promptly reported by Contractor to County.  County 
may, at its option, approve and/or dictate the actions that are in County’s best interests.    
  
31. LIENS, CLAIMS, ENCUMBRANCES AND TITLE  

The Contractor represents and warrants that all the goods and materials ordered and delivered 

supplies purchased shall pass directly from Contractor to County at the 
 

  
32. ASSIGNMENT OF CLAYTON ACT, CARTWRIGHT ACT CLAIMS  

Contractor hereby assigns to the County all rights, title, and interest in and to all causes of action 
it may have under Section 4 of the Clayton Act (15 U.S.C. Sec. 15) or under the Cartwright Act 
(Chapter 2 (commencing with Section 16700) of Part 2 of Division 7 o
Professions Code), arising from purchases of goods, materials, or services by the Contractor for 
sale to the County pursuant to this Agreement.  
  
33. INDEMNITY 

Contractor shall indemnify, defend, and hold harmless the County, its officers, agents and 

the negligent performance of this Agreement by Contractor and/or its agents, employees or sub-
Contractor  caused by the negligence or willful misconduct 
of personnel employed by the County.  It is the intent of the parties to this Agreement to provide 
the broadest possible coverage for the County.  Contractor shall reimburse the County for all 
costs, attorneys’ fees, expenses and liabilities incurred with respect to any litigation in which 
Contractor contests its obligation to indemnify, defend and/or hold harmless the County under 
this Agreement and does not prevail in that contest.  
 
34. INTELLECTUAL PROPERTY INDEMNITY  

Contractor represents and warrants for the benefit of the County and its users that it is the 
exclusive owner of all rights, title and interest in the product or services to be supplied.  
Contractor shall, at its own expense, indemnify, defend, settle, and hold harmless the County and 
its employees, agents and assigns  against any claim or potential claim that any good, (including 
software) and/or service, or County’s use of any good (including software) and/or service, 
provided under this Agreement infringes any 
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rights, including trade secret rights.  Contractor shall pay all costs, damages and attorneys’ fees 
 

  
35. WARRANTY  

Any goods and/or services furnished under this Agreement shall be covered by the most favorable 
commercial warranties that Contractor gives to any of its customers for the same or substantially 
similar goods and/or services.  Any warranties so provided shall supplement, and shall not limit 
or reduce, any rights afforded to County by any clause in this Agreement as well as any other 
express warranty.   
 
CONTRATOR WARRANTS THAT ITS WORKMANSHIP AND MATERIAL FURNISHED 
UNDER THIS AGREEMENT WILL BE FREE FROM DEFECTS FOR A PERIOD OF NINETY 
(90) DAYS FROM THE DATE OF FURNISHING. Contractor expressly warrants that all goods 
supplied shall be new, suitable for the use inte

descriptions and specifications furnished by the County, in compliance with all applicable federal, 
state and local laws and regulations and free of liens, claims and encumbrances.  Contractor 

 
 
Contractor shall immediately replace or repair any good not conforming to any warranty, or 

Contractor fails to repair or 
, Contractor shall 

promptly refund to County the full purchase price paid by the County.  This remedy is nonexclusive 
of other remedies and rights that may be exercised by the County.      
 
The warranties above shall not be deemed to exclude Contractor’s standard warranties or other 
rights and warranties that the County may have or obtain.    
  
36. COOPERATION WITH REVIEW  

Contractor shall cooperate with County’s periodic review of Contractor’s performance.  
 
Contractor 

 
 
Contractor agrees to extend to the County or his/her designees and/or designated auditor of the 
County, the right to monitor or otherwise evaluate 

controls are maintained.  
  
37. AUDIT RIGHTS  

audit by the State Auditor.  
 
All payments made 

auditing may be made from current billings.  
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The Contractor shall be responsible for receiving, replying to, and complying with any payment 

Contractor shall pay to County the full amount 
determined to be due as a result of a County audit.  This provision is in addition to other inspection 
and access rights specified in this Agreement.   
  
38. ACCESS AND RETENTION OF RECORDS AND PROVISION OF REPORTS  

Contractor paid were used 
for purposes consistent with the terms of the contract between Contractor and County.  Records 
shall be maintained during the term of the Agreement and for a period of four (4) years from its 
termination, or until all claims have been resolved, whichever period is longer, unless a longer 

 
 

Contractor's activities under the Agreement, shall be open to inspection, examination, and audit 
by County, federal and state regulatory agencies, and to parties whose Agreements with the 

ained pursuant to the Agreement, upon the payment of reasonable 
charges for the copying of such records.  
 
Contractor shall provide annual reports that include, at a minimum, (i) the total contract release 
purchase order value for the County as a whole and individual County departments, and (ii) the 

and dollar amount of each product and/or service ordered per year.  Annual reports must be made 
available no later th  
 
Contractor 
release purchase order (i) the order date (ii) ship date (iii) estimated arrival date (iv) actual arrival 
date (v) list of products, services and maintenance items and (vi) the number and details of 
problem/service calls and department name that each such call pertains to (including unresolved 
problems).  Quarterly reports must be made available to the County in electronic format, two (2) 
business days after the end of eac  

  
39. ACCESS TO BOOKS AND RECORDS PURSUANT TO THE SOCIAL SECURITY ACT  

Security Act (42 U.S.C. Section 1395x (v) (1) (1) is applicable, Contractor shall maintain such 
records and provide such information to County, to any payor which contracts with County and to 
applicable state and federal regulatory agencies, and shall permit such entities and agencies, at 
all reasonable ti

and ordinances.  Contractor r a period of 
Contractor 

carries out any of its duties hereunder, with a value or cost of Ten Thousand Dollars ($10,000) or 
more over a twelve (12) month period, thr

of this Agreement regardless of the reason for the termination.  
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40. COUNTY NO-SMOKING POLICY   

Contractor and its employees, agents and subcontractors, shall comply with the County’s No 

l Center Campus 
and all County-owned and operated health facilities, (2) within thirty (30) feet surrounding County-
owned buildings and leased buildings where the County is the sole occupant, and (3) in all County 
vehicles.  
  
41. FOOD AND BEVERAGE STANDARDS  

Except in the event of an emergency or medical necessity, the following nutritional standards shall 
apply to any foods and/or beverages purchased by Contractor with County funds for County-
sponsored meetings or events.  
 
If food is to be provided, healthier food options shall be offered.  “Healthier food options” include 
(1) fruits, vegetables, whole grains, and low fat and low calorie foods; (2) minimally processed 

tech
Contractor shall (1) offer seasonal and local produce; (2) serve fruit instead of sugary, high calorie 
desserts; (3) attempt to accommodate special, dietary and cultural needs; and (4) post nutritional 
information and/or a list of ingredients for items served.  If meals are to be provided, a vegetarian 
option shall be provided, and the Contractor should consider providing a vegan option.  If pre-

 are provided, the items shall contain: (1) no more than 35% of calories 

-fat; (4) no more than 35% of total weight from sugar and 
caloric sweeteners, except for fruits and vegetables with no added sweeteners or fats; and (5) no 
more than 360 mg of sodium per serving.  
 
If beverages are to be provided, beverages that meet the County’s nutritional criteria are (1) water 
with no caloric sweeteners; (2) unsweetened coffee or tea, provided that sugar and sugar 
substitutes may be provided as condiments; (3) unsweetened, unflavored, reduced fat (either 

-

maximum of 8 ounces per container); and (6) other low-calorie beverages (including tea and/or 
diet soda) that do not exceed 40 calories per 8 ounce serving. Sugar-sweetened beverages shall 
not be provided  
 
42. DEBARMENT  

Contractor represents and warrants that it, its employees, Contractors, subcontractors or agents 
(collectively “Contractor”) are not suspended, debarred, excluded, or ineligible for participation in 
Medicare, Medi-Cal or any other federal or state funded health care program, if applicable, or from 

-
procurement Programs issued  
 
Contractor must within thirty (30) calendar days advise the County if, during the term of this 
Agreement, Contractor becomes suspended, debarred, excluded or ineligible for participation in 
Medicare, Medi-Cal or any other federal or state funded health care program, as defined by 42. 
U.S.C. 1320a-

-  Services 
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Administration. Contractor will indemnify, defend and hold the County harmless for any loss or 
damage resulting from the conviction, debarment, exclusion or ineligibility of the Contractor.  
 
43. CALIFORNIA PUBLIC RECORDS ACT  

Records Act (“CPRA”).  If Contractor’s proprietary information is contained in documents or 
information submitted to County, and Contractor claims that such information falls within one or 
more CPRA exemptions, Contractor 
PROPRIETARY,” and identify the specific lines containing the information.  In the event of a 

Contractor prior 
to such disclosure.  If Contractor contends that any documents are exempt from the CPRA and 

tive relief or other 

Contractor fails to obtain such remedy within the time the County 
 

 
Contractor further agrees that it shall defend, indemnify and hold County harmless against any 

fees) t
representation, or any action (or inaction), by the Contractor.  
  
44. CONFLICT OF INTEREST; POLITICAL REFORM ACT DISCLOSURE REQUIREMENT 

If applicable, Contractor shall com
impermissible client conflicts; and federal, state and local conflict of interest laws and regulations 
including, without limitation, California Government Code section 1090 et seq., the California 
Political Reform Act (California Government Code section 87100 et seq.) and the regulations of 

Code of Regulations section 18700 et seq constitutes a material breach of this 
Agreement and is grounds for immediate termination of this Agreement by the County. 
 
In accepting this Agreement, Contractor covenants that it presently has no interest, and will not 

irect, financial or otherwise, which would conflict in any manner 
or degree with the performance of this Agreement.  Contractor further covenants that, in the 
performance of this Agreement, it will not use any Contractor or employ any person having such an 
interest. Contractor, including but not limited to Contractor

 such persons to disclose economic interests that may foreseeably be materially 

 interests. 
 
Contractor, including but not limited to Contractor’s employees and subcontractors, may be 

nder the Agreement, and (2) prohibits 

affect such interests.  
 
If the disclosure provisions of the Act are applicable to any individual providing service under the 
Agreement, Contractor shall, upon execution of the Agreement, provide the County with the 
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names, description of individual duties to be performed, and email addresses of all individuals, 
including but not limited to Contractor’s employees, agents and subcontractors, that could be 

performed by an individual in a designated position,”  as part of Contractor’s service to the County 
under the Agreement.  Contractor shall ensure that such individuals file Statements of Economic 
Interests within 30 days of commencing service under the Contract, annually by April 1, and within 
30 days of their termination of service under the Contract.  
  
45. SEVERABILITY  

Should any part of this Agreement between County and the Contractor or any individual contract 
release purchase order be held to be invalid, illegal, or unenforceable in any respect, such 
invalidity, illegality, or unenforceability shall not affect the validity of the remainder of the 
Agreement or any individual contract release purchase order which shall continue in full force and 
effect, provided that such remainder can, absent the excised portion, be reasonably interpreted 
to give the effect to the intentions of the parties.  
  
46. NON-WAIVER  

No waiver of a breach, failure of any condition, or any right or remedy contained in or granted by 
the provisions of this Agreement will be effective unless it is in writing and signed by County.  No 
waiver of any breach, failure, right, or remedy will be deemed a waiver of any other breach, failure, 
right, or remedy, whether similar or not, nor will any waiver constitute a continuing waiver unless 
the writing signed by the County so specifies.  
  
47. USE OF COUNTY’S NAME FOR COMMERCIAL PURPOSES  

Contractor may not use the name of the County or reference any endorsement from the County 
in any fashion for any purpose, without the prior express written consent of the County as provided 

 
  
48. HEADINGS AND TITLES  

The titles and headings in this Agreement are included principally for convenience and do not by 
themselves affect the construction or interpretation of any provision in this Agreement, nor affect 
any of the rights or obligations of the parties to this Agreement.  
  
49. HANDWRITTEN OR TYPED WORDS  

Handwritten or typed words have no greater weight than printed words in the interpretation or 
construction of this Agreement.  
  
50. AMBIGUITIES  

Any rule of construction to the effect that ambiguities are to be resolved against the drafting party 
does not apply in interpreting this Agreement.  
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51. ENTIRE AGREEMENT; MERGER  

This Agreement and its Exhibits and Attachments (if any) constitute the final, complete and 
exclusive statement of the terms of the agreement between the parties.  It incorporates and 
supersedes all the agreements, covenants and understandings between the parties concerning 

merged into this Agreement.  No prior or contemporaneous agreement or understanding, verbal 
or otherwise, of the parties or their agents shall be valid or enforceable unless embodied in this 
Agreement.  
  
52. EXECUTION AND COUNTERPARTS  

This Agreement may be executed in one or more counterparts, each of which will be considered 
an original, but all of which together will constitute one and the same instrument.  The parties 
agree that this Agreement, its amendments, and ancillary agreements to be entered into in 
connection with this Agreement will be considered signed when the signature of a party is 
delivered a method described herein.   
 
Unless otherwise prohibited by law or County policy, the parties agree that an electronic copy of 
a signed contract, or an electronically signed contract, has the same force and legal effect as a 

refers to a transmission by facsimile, electronic mail, or other electronic means of a copy of an 
original signed contract in a portable document format. The term “electronically signed contract” 
means a contract that is executed by applying an electronic signature using technology approved 
by the County. 
  
53. NOTICES  

this Agreement shall be in writing and shall be deemed to have been given when sent by 
ight carrier; or upon email 

confirmation to sender of receipt of a facsimile communication which is followed by a mailed hard 
copy from sender.  Notices shall be addressed to the individuals identified in the Key Provisions 
of the Agreement as the County Contract Administrator and the Supplier Contact.  Each party 
may designate a different person and address by sending written notice to the other party, to be 
effective no sooner than ten (10) days after the date of the notice.  
  
54. ACCOUNT MANAGER  

Contractor must assign an Account Manager to the County upon execution of the Agreement to 
facilitate the contractual relationship, be fully responsible and accountable for fulfilling the 

Contractor represents and warrants that such person will ensure that the 
-sales and post-sales support, problem resolution assistance and 

 
  
55. SURVIVAL  

All representations, warranties, and covenants contained in this Agreement, or in any instrument, 
certificate, exhibit, or other writing intended by the parties to survive this Agreement, will survive 
the termination of this Agreement.  
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56. GOVERNING LAW, JURISDICTION AND VENUE  

This Agreement shall be construed and interpreted according to the laws of the State of California, 
excluding its conflict of law principles.  Proper venue for legal actions shall be exclusively vested 
in state court in the County of 

 
 
57. THIRD PARTY BENEFICIARIES  

This Agreement does not, and is not intended to, confer any rights or remedies upon any person 
or entity other than the parties  
  
58. AUTHORITY  

Each party executing the Agreement on behalf of such entity represents that he or she is duly 
g, as applicable, 

d by their signature as set forth in this 
Agreement.   
 
59. LIVING WAGE 

Unless otherwise exempted or prohibited by law or County policy, Contractors that contract with 
the County to provide Direct Services, as defined in County of Santa Clara Ordinance Code 
Di  and their 
subcontractors, where the contract value is $100,000 or more, must comply with 

accordance with 
 provision 

 paid 
 duty, fair   retention, fair chance hiring, targeted hiring, local hiring, 

protection from retaliation, and labor peace.  If Contractor and/or a subcontractor violate this 
 responsive 

actions including, but not limited to, the following: 
(1) Suspend, modify, or terminate the Direct Services Contract. 
(2) Contractor and/or Subcontractor to comply with an appropriate remediation 

plan developed by the County. 
(3) Waive all or  Policy. 
 
This provision shall not be construed to limit an employee's rights to bring any legal action for 

 this 
 of 
 a 

Contractor certifies that it is currently complying 

contracts, and 
 to applicable contracts. 
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60. CONTRACTING PRINCIPLES 

All entities that contract with the County to provide services where the contract value is 
 

shall be fiscally responsible entities and shall treat their employees fairly.  To ensure 
compliance with these contracting principles, all Contractors shall: (1) comply with all applicable 
federal, state and local rules, regulations and laws: (2) maintain financial records
those records available 
that have been 
provide the County reasonable access, through representatives of the Contractor, to facilities, 
financial and employee records that are related to the purpose of the Agreement, except where 
prohibited by federal or state laws, regulations or rules. 
 
61. CONTRACTOR TRAVEL EXPENSES 

Contractor  
 
62. INFORMATION SECURITY COMPLIANCE 

 
 

(A) County Data or information 

availability of those systems or County Data. 
 “Independent Penetration Testing,” or “pen testing,” means the County's practice, 
by using an independ

 
(C) 

Office (“ISO”) assesses (i) the Contractor's information security program, and 
Contractor 

will store, process and transmit County Data; and (ii) the potential impact on the 
s related to safeguarding 

evaluation of documentation provided by the Contractor.  
 

(2) Contractor shall do all of the following: 
(A) Maintain or improve upon its information security posture at the time of the County’s 

Contractor shall 
provide written notice to ISO of any changes or deficiencies to its information security 
posture. 

 Protect the confidentiality, integrity, and availability of the County’s data and comply 
Contractor by the ISO for the 

entire term of the Agreement.  
(C) or the remaining term of the Agreement if 

the County re-
completes annual Independent Penetration Testing. 

(D) 
Contractor, its officers, employees, Contractors or agents or others, the Contractor 
shall notify the ISO at o365-iso-team@sccconnect.onmicrosoft.com within 24 hours.  
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Contractor shall also comply with all of its other obligations in this Agreement relating 
to breaches and potential breaches. 

 
63. COUNTY DATA 

(1) Contractor 
Confidential Information).  As between Contractor and County, all County Confidential 
Information and/or County Data shall remain the property of the County. Contractor shall 
not, without County’s written permission, use or disclose County Data (including County 
Confidential Information) other than in the performance of its obligations under this 
Agreement. 

 
(2) Contractor shall be responsible for establishing and maintaining an information security 

program that is designed to ensure the security and confidentiality of County Data, protect 
a, and 

substantial harm or inconvenience to County or any end users.  Upon termination or 
expiration of this Agreement, Contractor garding 
the proper disposition of County Data.   

 
(3) Contractor 

to County Data, including addressing and/or remedying the issue that resulted in such 
ng County by phone or in writing within 24 hours of any 

Contractor’s 
security that materially affects County or end users. If the initial notification is by phone, 
Contractor shall provide a written notice within 5 days of the incident.  Contractor shall be 
responsible for ensuring compliance by its officers, employees, agents, and 
subcontractors 
this Agreement. Should County Confidential Information and/or legally protected County 

Contractor shall comply with all applicable 
federal and state laws and regulations, including but not limited to California Civil Code 
sections 1798.29 and 1798.82 at Contractor’s sole expense.  Contractor shall not charge 
County for any expenses associated with Contractor’s compliance with these obligations. 
 

(4) See Exhibit A, Section 33 for indemnity rights and obligations.  
 

 
64. ACCESS TO COMPETITIVELY BID AGREEMENTS 

Where the contract award is a result of a formal competitive solicitation, Contractor may opt to 
permit the use of this Agreement by other political subdivisions, municipalities, tax supported 
agencies and non-

Contractor and shall be liable directly 
to Contractor holding the County of Santa Clara harmless.   
 
If applicable, Contractor 
Agreement.  The list shall report dollar volumes spent annually and shall be provided on an annual 
basis  
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65. COMPLIANCE WITH ALL LAWS AND REGULATIONS INCLUDING 
NONDISCRIMINATION, EQUAL OPPORTUNITY, AND WAGE THEFT PREVENTION 

Contractor’s violation of this provision shall be deemed a material default by Contractor, giving 
County a right to terminate the Agreement.  Examples of such Regulations include but are not 

et seq. the 

Contractor agrees to indemnify and hold harmless the County for any loss, damage, fine, penalty, 
or any expense whatsoever as a result of Contractor’s failure to comply with the act and any 
standards or regulations issued there under.   
 
(1) .  Contractor 

the non-
paragraphs below. 

 
(2) Compliance with Non- : Contractor shall comply 

and contracting, including but not limited to the following: Santa Clara County’s policies for 
Contractor
1964 as amended; Americans with Disabilities Act of 1990; the Age Discrimination in 
Employment Act of 1967; the Rehabilitation Act of 1973 (Sections 

Information Nondiscrimination Act of 2008.  In addition to the foregoing, Contractor shall not 
discriminate against any subcontractor, employee, or applicant for employment because of 
age, race, color, national origin, ancestry, religion, sex, gender identity, gender expression, 
sexual orientation, mental disability, physical disability, medical condition, political belief, 

but not limited to apprenticeship), hiring, employment, assignment, promotion, layoff, rates 
of pay or other forms of compensation. Nor shall Contractor discriminate in the provision of 
services provided under this contract because of age, race, color, national origin, ancestry, 
religion, sex, gender identity, gender expression, sexual orientation, mental disability, 

status. 
 
(3) : Contractor shall comply with all applicable wage and 

 
 
(4) Definitions

determination, or order (a) which is issued by a court of law, an investigatory government 
 and 

dards 

individual’s sex, gender, gender identity, gender expression, sexual orientation, race, color, 
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ethnicity, or national origin under Title VII of the Civil Rights Act of 1964 as amended, the 

 

 
 
(5) Prior Judgments, Decisions or Orders against Contractor

Contractor 
orders that (a) were issued in the five years prior to executing this Agreement by a court or 
investigatory government agency and (b) found that Contractor violated an applicable wage 

Contractor further affirms that it has satisfied and complied with 
– or has reached agreement with the County regarding the manner in which it will satisfy – 
any such fina  

 
(6) :  If at any 

time during the term of this Agreement, Contractor 
Determination, or Order re

Contractor 
Judgment, Decision, Determination or Order.  Contractor shall inform the Office of the County 
Executive-

 
Decision, Determination, or Order, whichever is later.  Contractor shall also provide any 

, or Order.  Any 
-

provisions in this paragraph are separate from any other notice provisions in this Agreement 
and, accordingly, only notice provided to the Office of the County Executive-OCCM satisfies 

 
 
(7) :  In addition to and 

notwithstanding any other provision of this Agreement concerning access to Contractor’s 
records, Contractor 
review records related to compliance with applicabl

Contractor shall provide the County with access to any and all facilities and records, 
including but not limited to financial and employee records, that are related to the purpose of 
this Section, except where prohibited by federal or state laws, regulations or rules.  County’s 
access to such records and facilities shall be permitted at any time during Contractor’s normal 
business hours upon no less than 10 business days’ advance notice. 

 
(8) n:  Contractor 

conspicuous places available to employees and applicants.  Such notification shall occur at 
least once during the term of this Agreement and, if this Agreement is a multi-year 
Agreement, at least annually thereafter. 

 
(9) 

breach of this Agreement.  In the event of such a breach, the County may, in its discretion, 
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exercise any or all remedies available under this Agreement and/or at law.  County may, 
 

(i) Suspend or terminate any or all parts of this Agreement. 
(ii) Withhold payment to Contractor nal Judgment, Decision, 

Determination, or Order. 
(iii) Offer Contractor an opportunity to cure the breach. 

 
(10) Subcontractors: Contractor 

any subcontractors  Agreement.  This includes ensuring 
that any subcontractor 

Judgment, Decision, Determination, or Order.   

66. LICENSE GRANT  

Contractor represents and warrants to the County that the services and/or Deliverables provided 
 

 
 
68. COVID-19 REQUIREMENTS (IF APPLICABLE) 

Contractor -19 for persons who 
routinely perform services for the County onsite and share airspace with or proximity to other 
people at a County facility as part of their services for the County, including but not limited to 
vaccination, as applicable and periodically updated, and available at 
https://procurement.sccgov.org/doing-business-county/Contractor-vaccinations and 
incorporated herein by this reference. If applicable, Contractor shall complete the Contractor 
Certification of Compliance with COVID-
hereto as Exhibit G. Contractor 
term of this Agreement.    
 
Contractor 
demonstrating Contractor Contractor to comply with 

Agreement, and the County may, in its sole discretion terminate this Agreement immediately or 
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EXHIBIT B 
SERVICES AND PRODUCTS RATE SCHEDULE 

1. Pricing
1.1. Any price increases shall be in accordance with and as allowable under Exhibit K,

Sourcewell agreement #030421-JHN.
1.2. To the extent that price increases are in accordance and allowable per Item 1.1, there

is a cap of five (5) percent for any price increases under this Agreement.
1.3. Any shall apply on the anniversary date of the Agreement 

effect once the parties execute a written amendment to this Agreement.
1.4. 

and notification must be provided to the County at least sixty (60) days prior to 
effectivity. 

1.5. Any price increases beyond the cap may only be considered if this is due to the State 
of California Department of Industrial Relations (DIR) prevailing wage change. 

Non-Maintenance On-Call Service and Repair Labor Rates 

8:00am 
-5:00pm)

Overtime 
Overtime 

Electrical Hardware $339.00 $508.50 $678 
Electrical Software $339.00 $508.50 $678 

 $256.00 $384.00 $512 
Suppression $253.00 $379.50 $506 

Parts Pricing 

  
Outside Purchase Parts including Subcontractors Cost Plus 35% 
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Preaction Inspection 
Cost 

Preaction Inspection 
Frequency 

Annual Preaction 
Inspection Month

Quarterly Inspection 
Months

Price Per Invoice for 
**Ariba

Billing Frequency in 
**Ariba (Billing will be 
billed as BAMA - this will 
be a quarterly of the 
amoung in column H per 
invoice)

Annual Total of 
Inspection $

Fire Hoses Inspection 
Cost 
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Frequency 
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Inspection Month

Quarterly Inspection 
Months

Price Per Invoice for 
**Ariba

Billing Frequency in 
**Ariba (Billing will be 
billed as BAMA - this will 
be a quarterly of the 
amoung in column H per 
invoice)

Annual Total of 
Inspection $
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Frequency 
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Months
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Billing Frequency in 
**Ariba (Billing will be 
billed as BAMA - this will 
be a quarterly of the 
amoung in column H per 
invoice)

Annual Total of 
Inspection $

Flow & Tamper 
Inspection Cost 

Flow & Tamper 
Inspection Frequency 

Annual Flow & Tamper 
Inspection Month

Semi-annual Inspection 
Months

Price Per Invoice for 
**Ariba

Billing Frequency in 
**Ariba (Billing will be 
billed as BAMA - this will 
be a quarterly of the 
amoung in column H per 
invoice)

Annual Total of 
Inspection $

Fire Pump Inspection 
Cost 

Fire Pump Inspection 
Frequency 

Annual Fire Pump 
Inspection Month

Monthly Fire Pump 
Inspection Month

Price Per Invoice for 
**Ariba

Billing Frequency in 
**Ariba (Billing will be 
billed as BAMA - this will 
be a quarterly of the 
amoung in column H per 
invoice)

Annual Total of 
Inspection $

Fire Hydrant Inspection 
Cost 

Fire Hydrant Inspection 
Frequency 

Annual Fire Hydrant 
Inspection Month

Price Per Invoice for 
**Ariba
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Price Per Invoice for 
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Preaction Inspection 
Cost 

Preaction Inspection 
Frequency 

Annual Preaction 
Inspection Month

Quarterly Inspection 
Months

Price Per Invoice for 
**Ariba

Billing Frequency in 
**Ariba (Billing will be 
billed as BAMA - this will 
be a quarterly of the 
amoung in column H per 
invoice)

Annual Total of 
Inspection $

Fire Hoses Inspection 
Cost 

Fire Hose Inspection 
Frequency 

Annual Fire Hose 
Inspection Month

Quarterly Inspection 
Months

Price Per Invoice for 
**Ariba

Billing Frequency in 
**Ariba (Billing will be 
billed as BAMA - this will 
be a quarterly of the 
amoung in column H per 
invoice)

Annual Total of 
Inspection $

Fm200 Inspection Cost 

Fm200 Inspection 
Frequency 

Annual Fm200 
Inspection Month

Semi-annual Inspection 
Months

Price Per Invoice for 
**Ariba

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Se
mi

-a
nn

ua
l

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Se
mi

-a
nn

ua
l

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Se
mi

-a
nn

ua
l

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Se
mi

-a
nn

ua
l

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Se
mi

-a
nn

ua
l

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

$1
,82

0.0
0

Qu
ar

ter
ly

JU
L

JA
N_

AP
R_

OC
T

$4
55

.00
Qu

ar
ter

ly
$1

,82
0.0

0
Se

mi
-a

nn
ua

l
$0

.00
$1

3,0
68

.00
Qu

ar
ter

ly
JU

L
JA

N_
AP

R_
OC

T
$3

,26
7.0

0
Qu

ar
ter

ly
$1

3,0
68

.00
Qu

ar
ter

ly
$0

.00
Qu

ar
ter

ly
$0

.00
$1

7,8
44

.00
Se

mi
-a

nn
ua

l
JU

L
JA

N
$8

,92
2.0

0
Qu

ar
ter

ly
$0

.00
Qu

ar
ter

ly
$0

.00
Qu

ar
ter

ly
$0

.00
Qu

ar
ter

ly
$0

.00
Se

mi
-a

nn
ua

l
$0

.00
Qu

ar
ter

ly
$0

.00
Qu

ar
ter

ly
$0

.00
Qu

ar
ter

ly
$0

.00
Qu

ar
ter

ly
$0

.00
Se

mi
-a

nn
ua

l
$0

.00
Qu

ar
ter

ly
$0

.00
Qu

ar
ter

ly
$0

.00
Qu

ar
ter

ly
$0

.00
Qu

ar
ter

ly
$0

.00
Se

mi
-a

nn
ua

l
$0

.00
Qu

ar
ter

ly
$0

.00
Qu

ar
ter

ly
$0

.00
Qu

ar
ter

ly
$0

.00
Qu

ar
ter

ly
$0

.00
Se

mi
-a

nn
ua

l
$0

.00
Qu

ar
ter

ly
$0

.00
Qu

ar
ter

ly
$0

.00
Qu

ar
ter

ly
$0

.00
Qu

ar
ter

ly
$0

.00
Se

mi
-a

nn
ua

l
$0

.00
Qu

ar
ter

ly
$0

.00
Qu

ar
ter

ly
$0

.00
$1

,45
0.0

0
Qu

ar
ter

ly
MA

Y
FE

B_
AU

G_
NO

V
$3

62
.50

Qu
ar

ter
ly

$1
,45

0.0
0

Se
mi

-a
nn

ua
l

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Se
mi

-a
nn

ua
l

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Se
mi

-a
nn

ua
l

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Se
mi

-a
nn

ua
l

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Se
mi

-a
nn

ua
l

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Se
mi

-a
nn

ua
l

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Se
mi

-a
nn

ua
l

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Se
mi

-a
nn

ua
l

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Se
mi

-a
nn

ua
l

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Se
mi

-a
nn

ua
l

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Se
mi

-a
nn

ua
l

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Se
mi

-a
nn

ua
l

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Se
mi

-a
nn

ua
l

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Se
mi

-a
nn

ua
l

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Se
mi

-a
nn

ua
l

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Se
mi

-a
nn

ua
l

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Se
mi

-a
nn

ua
l

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Se
mi

-a
nn

ua
l

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Se
mi

-a
nn

ua
l

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Se
mi

-a
nn

ua
l

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Se
mi

-a
nn

ua
l

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Se
mi

-a
nn

ua
l

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Se
mi

-a
nn

ua
l

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Se
mi

-a
nn

ua
l

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Se
mi

-a
nn

ua
l

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

Se
mi

-a
nn

ua
l

$0
.00

Qu
ar

ter
ly

$0
.00

Qu
ar

ter
ly

$0
.00

$7
55

.00
Qu

ar
ter

ly
DE

C
MA

R_
JU

N_
SE

P
$1

88
.75

Qu
ar

ter
ly

$7
55

.00
Se

mi
-a

nn
ua

l
$0

.00
Qu

ar
ter

ly
$0

.00
Qu

ar
ter

ly
$0

.00
Qu

ar
ter

ly
$0

.00
Qu

ar
ter

ly
$0

.00
Se

mi
-a

nn
ua

l
$0

.00

Pa
ge

 
 o

f 7
0 

Ag
re

em
en

t C
W

22
47

52
9 

 
 



Si
te

 N
am

e

Bl
dg

 #
51

26
 Ja

me
s R

an
ch

 A
uto

 S
ho

p
Bl

dg
 #

52
04

 H
old

en
 R

an
ch

 D
or

ms
Bl

dg
 #

52
00

 H
old

en
 R

an
ch

 C
am

pu
s

Bl
dg

 #
52

10
 H

old
en

 R
an

ch
 G

ym
-M

ult
i U

se
Sa

nta
 C

lar
a V

all
ey

 M
C 

Bl
dg

 52
19

Bu
ild

ing
 56

01
 - 

Be
rg

er
 W

ar
eh

ou
se

Bu
ild

ing
 56

02
 - 

Co
un

ty 
Se

rvi
ce

 C
en

ter
 #

 2
Bu

ild
ing

 56
03

 - 
Co

un
ty 

Se
rvi

ce
 C

en
ter

 #
 3

Bu
ild

ing
 56

08
 - 

Ve
cto

r C
on

tro
l D

ist
. W

ild
life

Bu
ild

ing
 56

09
 - 

Ve
cto

r C
on

tro
l H

ea
dq

ua
rte

rs
Sa

nta
 C

lar
a V

all
ey

 M
C 

Bl
dg

 59
10

Bl
dg

 #
58

01
 O

 - 
22

20
 M

oo
rp

ar
k

Sa
nta

 C
lar

a V
all

ey
 M

C 
Bl

dg
 59

03
Bu

ild
ing

 59
00

 - 
SC

C 
Ju

ve
nil

e H
all

Bl
dg

 #
59

09
 Ju

vin
ile

 O
ffic

e
Bl

dg
 #

59
01

 Ju
vi 

Vi
sit

or
 C

en
ter

 an
d C

he
ck

 in
Sa

nta
 C

lar
a V

all
ey

 M
C 

Bl
dg

 59
04

 Ju
vi 

Ha
ll -

 G
ym

Sa
nta

 C
lar

a V
all

ey
 M

C 
Bl

dg
 59

08
Sa

nta
 C

lar
a V

all
ey

 M
C 

Bl
dg

 59
11

Sa
nta

 C
lar

a V
all

ey
 M

C 
Bl

dg
 60

43
 B

 - 
An

cil
lar

y
Sa

nta
 C

lar
a V

all
ey

 M
C 

Bl
dg

 60
01

Sa
nta

 C
lar

a V
all

ey
 M

C 
Bl

dg
 60

02
 F

 - 
Di

eta
ry

Sa
nta

 C
lar

a V
all

ey
 M

C 
Bl

dg
 60

04
 E

 - 
Re

ha
bil

ita
tio

n
Sa

nta
 C

lar
a V

all
ey

 M
C 

Bl
dg

 60
06

 K
 - 

W
es

t W
ing

Sa
nta

 C
lar

a V
all

ey
 M

C 
Bl

dg
 #

60
09

Sa
nta

 C
lar

a V
all

ey
 M

C 
Bl

dg
 60

10
Sa

nta
 C

lar
a V

all
ey

 M
C 

Bl
dg

 60
16

 S
 - 

En
er

gy
 P

lan
t

Bl
dg

 #
60

47
 P

S1
 - 

Pa
rki

ng
 S

tru
ct 

1, 
vis

ito
rs

Bl
dg

 09
14

 B
ar

ba
ra

 A
ro

ns
 P

av
illi

on
 G

 - 
Ba

rb
ar

a A
ro

ns
 P

av
illi

on
Bl

dg
 09

12
 D

on
 Lo

we
 P

av
illi

on
 R

 - 
Do

n L
ow

e P
av

illi
on

Bl
dg

 09
05

 E
qu

ipm
en

t C
on

tro
l Z

 - 
Eq

uip
me

nt 
Co

ntr
ol

Sa
nta

 C
lar

a V
all

ey
 M

C 
Bl

dg
 60

52
Sa

nta
 C

lar
a V

all
ey

 M
C 

Bl
dg

 60
60

Bu
ild

ing
 18

00
 - 

O'
Co

nn
or

 H
os

pit
al

Bl
dg

 #
61

44
 E

lm
wo

od
 - 

W
1

Bl
dg

 #
61

46
 E

lm
wo

od
 - 

Inf
o-

Pr
oc

es
sin

g B
ldg

Bl
dg

 #
61

49
 E

lm
wo

od
 C

CW
-M

ed
ium

-W
es

t N
O-

SO
Bl

dg
 #

61
58

 E
lm

wo
od

 - 
Sp

ec
ial

 H
ou

sin
g

Bl
dg

 #
61

60
 E

lm
wo

od
 - 

M8
 M

en
s

Bl
dg

 #
61

70
 E

lm
wo

od
 - 

M2

Billing Frequency in 
**Ariba (Billing will be 
billed as BAMA - this will 
be a quarterly of the 
amoung in column H per 
invoice)

Annual Total of 
Inspection $

Flow & Tamper 
Inspection Cost 

Flow & Tamper 
Inspection Frequency 

Annual Flow & Tamper 
Inspection Month

Semi-annual Inspection 
Months

Price Per Invoice for 
**Ariba

Billing Frequency in 
**Ariba (Billing will be 
billed as BAMA - this will 
be a quarterly of the 
amoung in column H per 
invoice)

Annual Total of 
Inspection $

Fire Pump Inspection 
Cost 

Fire Pump Inspection 
Frequency 

Annual Fire Pump 
Inspection Month

Monthly Fire Pump 
Inspection Month

Price Per Invoice for 
**Ariba

Billing Frequency in 
**Ariba (Billing will be 
billed as BAMA - this will 
be a quarterly of the 
amoung in column H per 
invoice)

Annual Total of 
Inspection $

Fire Hydrant Inspection 
Cost 

Fire Hydrant Inspection 
Frequency 

Annual Fire Hydrant 
Inspection Month

Price Per Invoice for 
**Ariba
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Price Per Invoice for 
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Billing Frequency in 
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Preaction Inspection 
Cost 

Preaction Inspection 
Frequency 

Annual Preaction 
Inspection Month

Quarterly Inspection 
Months

Price Per Invoice for 
**Ariba

Billing Frequency in 
**Ariba (Billing will be 
billed as BAMA - this will 
be a quarterly of the 
amoung in column H per 
invoice)

Annual Total of 
Inspection $

Fire Hoses Inspection 
Cost 

Fire Hose Inspection 
Frequency 

Annual Fire Hose 
Inspection Month

Quarterly Inspection 
Months

Price Per Invoice for 
**Ariba

Billing Frequency in 
**Ariba (Billing will be 
billed as BAMA - this will 
be a quarterly of the 
amoung in column H per 
invoice)

Annual Total of 
Inspection $

Fm200 Inspection Cost 

Fm200 Inspection 
Frequency 

Annual Fm200 
Inspection Month

Semi-annual Inspection 
Months

Price Per Invoice for 
**Ariba
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Billing Frequency in 
**Ariba (Billing will be 
billed as BAMA - this will 
be a quarterly of the 
amoung in column H per 
invoice)

Annual Total of 
Inspection $

Flow & Tamper 
Inspection Cost 

Flow & Tamper 
Inspection Frequency 

Annual Flow & Tamper 
Inspection Month

Semi-annual Inspection 
Months

Price Per Invoice for 
**Ariba

Billing Frequency in 
**Ariba (Billing will be 
billed as BAMA - this will 
be a quarterly of the 
amoung in column H per 
invoice)

Annual Total of 
Inspection $

Fire Pump Inspection 
Cost 

Fire Pump Inspection 
Frequency 

Annual Fire Pump 
Inspection Month

Monthly Fire Pump 
Inspection Month

Price Per Invoice for 
**Ariba

Billing Frequency in 
**Ariba (Billing will be 
billed as BAMA - this will 
be a quarterly of the 
amoung in column H per 
invoice)

Annual Total of 
Inspection $

Fire Hydrant Inspection 
Cost 

Fire Hydrant Inspection 
Frequency 

Annual Fire Hydrant 
Inspection Month

Price Per Invoice for 
**Ariba
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billed as BAMA - this will 
be a quarterly of the 
amoung in column H per 
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Inspection $
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Inspection $
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Preaction Inspection 
Cost 

Preaction Inspection 
Frequency 

Annual Preaction 
Inspection Month

Quarterly Inspection 
Months

Price Per Invoice for 
**Ariba

Billing Frequency in 
**Ariba (Billing will be 
billed as BAMA - this will 
be a quarterly of the 
amoung in column H per 
invoice)

Annual Total of 
Inspection $

Fire Hoses Inspection 
Cost 

Fire Hose Inspection 
Frequency 

Annual Fire Hose 
Inspection Month

Quarterly Inspection 
Months

Price Per Invoice for 
**Ariba

Billing Frequency in 
**Ariba (Billing will be 
billed as BAMA - this will 
be a quarterly of the 
amoung in column H per 
invoice)

Annual Total of 
Inspection $

Fm200 Inspection Cost 

Fm200 Inspection 
Frequency 

Annual Fm200 
Inspection Month

Semi-annual Inspection 
Months

Price Per Invoice for 
**Ariba
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Billing Frequency in 
**Ariba (Billing will be 
billed as BAMA - this will 
be a quarterly of the 
amoung in column H per 
invoice)

Annual Total of 
Inspection $

Flow & Tamper 
Inspection Cost 

Flow & Tamper 
Inspection Frequency 

Annual Flow & Tamper 
Inspection Month

Semi-annual Inspection 
Months

Price Per Invoice for 
**Ariba

Billing Frequency in 
**Ariba (Billing will be 
billed as BAMA - this will 
be a quarterly of the 
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Billing Frequency in 
**Ariba (Billing will be 
billed as BAMA - this will 
be a annual of the 
amoung in column BD 
per invoice)

Annual Total of 
Inspection $
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Fire Alarm Inspection Cost - Includes 
Annual test of all FA Devices, also 
includes semi-annual inspection on 
waterflow, tamper, NAC & FACP.  

Fire Alarm Inspection Frequency 

Annual Fire Alarm Inspection Month

Semi-Annual Fire Alarm Inspection 
Month 

Price Per Invoice for **Ariba (yr 1&2)

Billing Frequency in **Ariba (Billing 
will be billed as BAMA - this will be 
half of the amoung in column H per 
invoice)

Annual Total of Inspection $ (Year 1 & 
Year 2)
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Fire Alarm Inspection Cost - Includes 
Annual test of all FA Devices, also 
includes semi-annual inspection on 
waterflow, tamper, NAC & FACP.  

Fire Alarm Inspection Frequency 

Annual Fire Alarm Inspection Month

Semi-Annual Fire Alarm Inspection 
Month 

Price Per Invoice for **Ariba (yr 1&2)

Billing Frequency in **Ariba (Billing 
will be billed as BAMA - this will be 
half of the amoung in column H per 
invoice)

Annual Total of Inspection $ (Year 1 & 
Year 2)
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EXHIBIT C 
SPECIFICATIONS AND REQUIREMENTS 

Contractor shall perform maintenance

ssories.  

The Agreement is to be used by the ordering agencies and departments to generate 
subordinate purchase orders based on the Agreement’s pricing and terms. The County does not 

tities based on past 
order shall be imposed by the Contractor 

on the County under this Agreement.  

Unless stated otherwise, Contractor shall perform all and provide all parts stated in Exhibit 
C as specified in Exhibit C.  

I. SCOPE OF WORK

A. COVERAGE AND WORK SPECIFICATIONS:

1. OVERVIEW
1.1. 

Agreement.
1.2. 

provide scheduled preventative maintenance service, including all inspections, 
and tests 

established capacity and efficiency. Preventative maintenance testing and inspections 
Services and 

Products Rate Schedule. 
1.3. Any parts, 

rates provided in . 
1.4.  

1.4.1.  
1.4.2.  

1.4.2.1.  
1.4.3.  
1.4.4. The Joint Commission (where applicable) 

1.4. 
correct outstanding violations and deficiencies. Contractor shall inform County 
Manager 
com , Services 
and Products Rate Schedule. 

1.5.  
1.5.1 Contractor shall be available 24-

all calls and dispatch a service technician when necessary. 
1.5.4. Service shall be performed during business hours on County approved 

schedules, unless scheduled otherwise. 
1.5.5. All services shall be coordinated with the appropriate County . 
1.5.6. The County may exercise the option of witnessing any test(s), inspection(s) 

and/or maintenance performed. 
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2. SYSTEM SERVICE
2.1. Contractor’s technician shall notify the County’s

and system being serviced to prevent unnecessary response. 
necessary precautions to  

2.2. Contractor shall coordinate with the County’s Central Station Monitoring Company, to 
test inputs to the system. 

2.3. County will provide access to the County locations during the normal operating hours as 
indicated in these specifications. Contractor must contact the appropriate County 
location or designee for access at other times. 

2.4. Contractor shall perform testing shall pursuant to 

 
2.5. Contractor shall perform preventative maintenance testing and inspections annually and 

shall bill at the pre-determined rates. Testing guidelines shall  and 
 

2.6. 
transmitted to and received at the main fire alarm panel for each site. 

2.7. rrosion and expiration 
 

2.8. Upon discovery of discrepancies, Contractor shall provide, in writing, to County, 
ments. 

2.9. applicable 
be disabled/enabled and fire watch to be provided by County personnel. 

2.10.  by the Contractor and fire watch to be 
Contractor by County. 

2.11. Contractor shall advise if any portion of the system must be drained for repair 
to allow coordination with County plumber. 

2.12.  
2.12.1. –  
2.12.2. Suppression H-1 Service –  
2.12.3.  –  
2.12.4. –  
2.12.5. –  
2.12.6. –  

3. I
3.1. The c

Services and Products Rate Schedule.
3.2. Contractor shall provide maintenance and repair services to the systems identified.
3.3. Contractor shall provide inventory report per 
3.4. County reserves the right to add or remove any system

the same scope of services as specified herein. 

4.
4.1. , Services and Products Rate Schedule are not

to be considered inclusive with respect to the actual number of locations.
4.2. The County reserves the right to add any additional location(s) to the Agreement that

scope of services as specified herein.
4.3. The County reserves the right to delete and remove any location(s).
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5.
5.1. 

services.
5.2. Contractor 

detailed plan identifying when a site is to receive the service/inspection. Schedule shall 
show day and time, and estimated time/duration for each site visit. The schedule shall 

 
developed or modified to pose the least impact to County facilities. 

5.3. The proposed schedule shall: 
5.3.1. s, and 

20 days in advance for other buildings. 
5.3.2.  
5.3.3. Give estimated start time and duration of any shutdown needed. 
5.3.4. Identify 

County to provide support service. 
5.4. 

interruption of service 
5.5. Upon confirming schedule with County  and providing notice to County, 

Contractor may be permitted 
to bill the County a flat rate service fee.  

6. WORK HOURS
6.1. Normal business hours shall be from 8:00am to 5:00pm, Pacific Time, Monday through

Contractor shall not w on County Holidays or Saturday and Sunday unless 
 

6.2.  CSHS locations: 
6.2.1. The normal repair time hours shall be 7:30am to 3:30pm, Pacific Time, Monday 

 
6.3. Contractor shall notify the appropriate County  24 hours prior to coming 

 
6.4. Routine maintenance inspections shall be made during normal business hours, Monday 

-5:00pm, Pacific Time. 

7. SITE CONDITION
7.1. At all times, Contractor shall be solely and completely responsible for the conditions of

 
7.2. Contractor 

 
7.3. Contractor shall bear full responsibility for the protection and safety of public, personnel, 

 
7.4. No advertisement signs shall be permitted. 
7.5. During the pr Contractor 

condition and shall dispose of refuse as often as directed or as may be necessary so 
that at no time shall there be any unsightly accumulation of debris or rubbish. 

7.6. All debris resulting from services provided shall be removed from the premises and 
properly disposed or recycled. 

7.7. -up shall include removal of all debris and rubbish from the area. 
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7.8. Contractor shall protect all portions of facility from damage during the course of wor

from performance of this Agreement to floors, ceiling, walls, furniture, or any other 
improvement of property shall be repaired at once to their original condition by 
Contractor at Contractor’s own expense to the satisfaction of the County. 

7.9. 
obstructions and other annoyances to occupants. 

7.10. Contractor shall not encumber premises with materia
 

7.11. Contractor 
employees or invitees to County managed facilities and the public. 

7.12. Contractor shall further avoid causing unreasonable inconvenience to any person doing 
business on the premises. 

7.13. 
il issue is resolved (as 

services to be provided by contractor shall be billed at the applicable hourly service rate 
 

7.14. Contractor shall 

age or obsolescence of the item or due to normal wear and tear. County shall confirm 
that any related issue was not caused by the Contractor or their assigned 
Subcontractor(s) before any charges/costs are submitted. 
 
 

8.  
8.1. Testing and maintenance of fire dampers must be in compliance with 

Sections 19.4 and 19.5 
8.2. 

105(10), Sections 6.5 and 6.6 
8.3. 

 
8.4. If 

-
ed with a 

 
8.5. The operational test of the damper must verify that there is no damper interference due 

to rusted, bent, misaligned or damaged frame or blades, or defective hinges or other 
moving parts. 

8.6. amper tests shall be conducted with normal HVAC airflow. 
8.7. Any reports of abrupt changes in airflow or noise from the duct system must be 

investigated to verify that it is not related to damper operations. 
8.8. The damper frame must not be penetrated by any forei

 
8.9. 

manufacturer. 
8.10. Periodic inspections, testing and maintenance of 

 
8.11. 

actuator manufacturer. 
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8.12. Testing, maintenance, and repair of dampers must be documented, indicating the 
location of the damper, date(s) of inspection, name of inspector and deficiencies 
discovered. The documentation must have space to indicate when and how the 
deficiencies were corrected. All documentation is expected  to be maintained and made 
available for review by the County . 

9. NON-MAINTENANCE SERVICES

9.1. On-Call Service Repair (Non-Maintenance)
9.1.1. On-call service repair shall be performed during normal business hours, Monday 

-5:00pm Pacific Time. 
9.1.2.  
9.1.3. 

business days upon receipt of 
 

9.1.4. On-
Schedule. 

9.2. Emergency Service 
9.2.1. 

completed within 24 hours unless otherwise  
9.2.2. 

and Products Rate Schedule 
9.2.3. Contractor shall respond to all calls and/or be on site within two hours after 

receiving the call to assist. Dispatch a service specialist/technician within one 

otherwise with approval. 
9.2.3.1. 

(2) hours after receiving the call from the County.
9.2.4.  

9.3. Emergency Situations 
9.3.1. Contractor shall inform the County designated contact, immediately verbally or by 

telephone and within 24 hours in writing, of any life-threatening or possibly 
dangerous situation that comes to the attention of or are discovered at any time 
by the Contractor. Contractor shall also within twenty-four (24) hours of becoming 

actor deems necessary to the 

days and shall include a fully detailed proposal to correct the situation as follows: 
9.3.1.1. 

applicable code, law or regulation; 
9.3.1.2. The corrective action prosed; 
9.3.1.3. The detailed costs, at the applicable contract rates, separating materials 

and labor; and 
9.3.1.4. The proposed timeframe for corrective action. 
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10.  
10.1. In addition to the County Standard Terms and Conditions, Section 35, Contractor shall 

-
appearance upon completion. Contractor shall guarantee on-
free from defect for a minimum of one (1) year from date of acceptance by County. 

10.2. 
days against defects i
standard manufacturer's warranty. During the warranty period, there shall be no 

 
 

B.   EQUIPMENT, PARTS AND ACCESSORIES 
 

1. cing includes, but is not limited to: 
1.1. Pull stations 
1.2.  
1.3. Heat detectors 
1.4. -  
1.5. Air sampling detectors 
1.6. Tamper switches 
1.7.  
1.8. Post indicator valve (PIV) 
1.9. Alarm panel batteries 
1.10. Notification devices 
1.11. NAC panels or power supplies 
1.12.  
1.13. Door holders 
1.14. Preaction systems 
1.15.  
1.16.  
1.17.  
1.18.  
1.19. Water flow and tamper system 
1.20.  

 
2. 

shall be charged to County separately at the manufacturers list price less 
proposed percentage discount . Contractor shall provide any p
which shall include, but not be limited to the Contractor’s buying cost and any other 

Agreement to validate cost. 
2.1. Contractor shall maintain a sufficient amount of new OEM replacement parts or 

 
2.2. Warranted refurbished parts are acceptable. Contractor shall notify the County prior to 

installation of any refurbished parts. 
2.3. Replacement parts for obsolete or discontinued product lines may not be readily 

available. Replacement parts depending on vintage of system and manufacturer’s 
support level may be supplied as refurbished from a third party source. Any refurbished 
products shall come with the same one-year warranty coverage. 
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2.4. Contractor shall supply materials only after approval of, or direction from designated 
County personnel. The County shall not bear the cost of materials supplied without this 
approval or express direction. 

3. Contractor 
serviced. Notification shall include the reasons for the recall and procedures for replacement

II. REGULATION AND COMPLIANCE

A. M
1. Contractor shall M

to the premises or intended to be installed or used in the premises at all times.
2. MSDS shall be presented to County’s  no less than 48 hours in advance of

3.
County’s .

B.

1. Infection Control Procedures (ICP) shall be followed at all hospitals, all medical clinics, and
all buildings on the Valley Medical Center Campus.

2. airborne particulates, dust, and/or mold, ICP must be
used to contain those particulates. Contractor 
Assessment Permit (ICRA Permit).

3.
County  shall provide
instru

4. Contractor shall provide a price for the material and labor needed for infection control

5. Contractor shall obtain the ICRA Permit and may not bill the County for any expenses
incurred obtaining said permit.

6. At the Valley Medical Center campus, Contractor 
cart to access above ceiling devices. Contractor shall be responsible for any damage to the
HEPA cart caused by the Contractor. Contractor shall be responsible for maintaining liability
insurance for the use of hospital provided HEPA cart.

7. The HEPA cart shall be sufficient ICP for one ceiling tile up to 2’x4’.

C. R RDS
1.

Occupational Safety and Health Administration (OSHA), National Electrical Code (NEC),
PA), California

Administrative Codes (CAC), Uniform Plumbing Code (UPC), and other applicable federal,
state, and local laws and regulations. These specifications shall not be construed to permit

higher standards or conflict with the specifications. Ruling and interpretations of the

the trade. All regulations and standards shall be the latest publication unless governing
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-
upon completion. 

 
D. P  
1. 

Contractor shall comply with the 
 

2. Contractor and respective Subcontractor
general prevailing wage rate as determined by the Director of the State Department of 

 
3. Contractor shall maintain Certified Payroll Records of all employees. Contractor shall 

 
4. Except for contracts of $1,000 or less, the Contractor and all Subcontractor(s) shall pay all 

 character in the 

not be less than the stipulated rates contained in a schedule thereof which has been 
ascertained and determined by the Director of the State Department of Industrial Relations 

is Contract, and which is now on file in the 

part hereof. The Contractor shall forfeit, as a penalty to the County, twenty-five dollars 
($25.00) for portion thereof

Contractor or any 
Subcontractor(s), in violation of Articles 1 and 2 Chapter 1 of Part 7 of Division II of the 

 State of California. 
 

 
III. CONTRACTOR PERSONNEL REQUIREMENTS 

 
A. CONTRACTOR SUPPORT TEAM 
1. Contractor shall have a designated representative oversee the technicians assigned to 

Contractor representative shall be responsible for 

Manager or designee. 
2. 

specified in the agreement. 
3. Trainees shall not be accepted. 
4. At 

representatives of the Contractor shall wear distinctive identification (i.e. uniform, polo, 
identification badge, etc.) which clearly identifies that individual as a representative of the 
Contractor.  

5. Contractor Contractor 
and its proposed Subcontractor

 
6. Contractor contractor(s) 

shall be allowed on the premises of County property to provide service. Contractor’s 
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Contractor. 

B
1. Contractor -Contractor(s) shall possess a C16-

Contractor license by the State of California and shall maintain all state, county, local

this Contract.
2. nder California State

Statute as it applies to this Contract.
3. Contractor licenses shall be current and active for a period of no less than five (5) years.
4. Contractor 
5. Contractor shall represent that they have, or shall secure at their own expense, all personnel

Contractor shall always have enough technical
service representatives and repair specialists/technicians/inspectors made available to

6. Contractor 

7. Contractor shall forward a copy of their renewed license to the Contract Administrator each
year they hold the Contract.

IV. SECURITY/BUILDING ACCESS

1. All individuals employed by the Contractor 

shall be the responsibility of
the Contractor.

2. Contractor’s emp
County’s correctional or secure facilities shall first receive a security clearance prior to entry.
Contractor shall be responsible for all and any costs associated with obtaining security

3. County will provide information forms for the Contractor to complete for all personnel who
Contractor shall

submit the completed forms to the respective County department(s) at least fifteen (15)

regardless of the nature or magnitude, may be grounds for denying clearance. No person
shall be employed under this Agreement that has not received prior clearance form the

the right to refuse entrance to anyone not in possession of a security clearance badge or to
confiscate any security clearance badge issued at its discretion.

4. Contractor – Access and
– Contractor Conduct on

5.
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V. OPERATIONAL REQUIREMENTS 
 

A. RECORDS, MAINTENANCE TAG, REPAIR QUOTES  
1. Inspection reports, as mandated by the State 

include a maintenance tag to be affixed to the face of the system’s main control or as 

inspection and maintenance tag shall indicate the following: 
1.1.  
1.2. Name, address telephone number and license number of Contractor; 
1.3. Date of inspection or maintenance visit; and 
1.4. Name and certificate number of employee responsible for the inspection or 

maintenance visit. 
2. 

Contractor 
ormatting and file name as the 

report except it shall include the letters “RQ” before the dot in “.pdf”. 
3. Reports (and Repair Quotes) file names shall be as follows: 

3.1. -digit County building 
number then a space. 

3.2. Next it is optional to use the address or the current approve building name. If this option 
is used it shall be followed with a space. 

3.3. Next shall be the year and month of the testing in the format yyyy-mm. Then a space. 
3.4. Next shall be the 

semi-annual, “A” for annual, or “5yr” for five year. Then a space. 
3.5.  
3.6.  the file format suffix 

of “.pdf”. 
3.7. -07 Q P.pdf” 
3.8. -  

 
B. REPAIR QUOTES AND WORK ORDERS 

 
1. Contractor 

non-scheduled maintenance services  
2. 

any other i Contractor  
3. Contractor  
4. -approval from County  prior to 

 
5. The County reserves the r  
6. If the County elects to accept Contractor’s  services, the County will issue 

repair services. 
7. Contractor 

County’s  or designee as well as Contractor’s lead technician showing that 

 
8. Contractor shall maintain a sufficient amount of new OEM replacement parts or approved 

refurbished parts are acceptable. 
9. Contractor shall notify the County prior to installing any refurbished parts. 

 



Agreement CW2247529 Page 57 of 70 
 
 

C. REPORTS
1. Inventory reports consist of a detailed s

include, but not be limited to the following:
1.1. Assigned County building number
1.2. Site address
1.3. 
1.4. 

2. Inspection reports shall be provided to the County within ten (10) calendar days of

3.
regulations.

4. Contractor shall maintain and provide written reports of all tests, inspections, and
maintenance and a spend report by department.

5. Reports shall be emailed to County Administrator(s).
6. ectronic

signature can be provided via DocuSign.
7.
8.

compatible for reading and printing from Adobe Acrobat Reader.
9.

and shall be used only when they offer benefit to the County, such as better readability or
easier comprehension.

D. INVOICES
1. Contractor shall reference the County issued Contract Release Purchase Order (CRPO)

Agreement.
2. Invoices to be provided to the County shall include, but not be limited to the following

information:
2.1. County agency or department name; 
2.2. Department Contact and Account Number; 
2.3. Invoice date and number; 
2.4. s, brand names and model 

numbers; 
2.5.  
2.6. Quantities and by location; 
2.7. Pricing and applicable discounts; 
2.8. Payment terms as approved by the County; 
2.9. Total invoice amount; 
2.10. Rebate Amounts; 
2.11. Associated CRPO Number(s); and 
2.12. Associated Agreement Number. 

3.
completed.

4. Contractor shall correct any invoices that include incorrect or missing information. Invoices
cannot be processed until invoices are correct and approved by County department.

5. Contractor shall not invoice the County for any charges or fees not specifically listed in the
Agreement.
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E.
1. Contractor shall conduct business with the County electronically using the County’s SCC-

Ariba Procure-to-Pay (P2P) system, which includes receiving County issued purchase
orders, and submitting Contractor’s invoices upon goods shipment and services rendered,
for County to record receipt and acceptance, prior to payment processing.

2. Contractor shall provide and maintain an Ariba-compatible catalog of all products and/or
services covered in the Agreement.

F. COUNTY PROJECT MANAGER

G. CHANGES TO DESIGNEES
1. If different representatives are designated by Contractor during the term of the contract,

notice of any changes (name, address, telephone numbers, etc.) shall be promptly rendered
in writing to the other part. Changes to designees shall be handled between the County’s
Contract Administrator and the Contractor’s contract manager.
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EXHIBIT D 
INSURANCE REQUIREMENTS 

Insurance 

Without limiting the Contractor's indemnification of the County, the Contractor shall 
provide and maintain at its own expense, during the term of this Agreement, or as may 

 

A. Evidence of Coverage

Prior to commencement of this Agreement, the Contractor shall provide a Certificate

Individual endorsements executed by the insurance carrier shall accompany the
certificate

unless otherwise directed. The Contractor shall not receive a Notice to Proceed with

insurance has been approved by the County. This approval of insurance shall
neither relieve nor decrease the liability of the Contractor.

B. Qualifying Insurers

All coverages, except surety, shall be issued by companies which hold a current
- V,

stability that is approved by the County's Insurance Manager.

C. Notice of Cancellation

notice of such cancellation or change being delivered to the County of Santa Clara
or their designated agent.

D.

1.  - 
property damage which provides limits as follows:

a. Each occurrence - $1,000,000 
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b. General aggregate  - $2,000,000 

c. Products/Completed Operations aggregate - $2,000,000

d. - $1,000,000

2. General liability coverage shall include:

a. Premises and Operations

b. Products/Completed

c.

d. Severability of interest

3. General liability coverage shall include additional insured coverage for the
County.

Additional Insured Endorsement, which shall read: 

of the County of Santa Clara, and the officers, agents, and 
employees of the County of Santa Clara, individually and 
collectively, as additional insureds.” 

Insurance afforded by the additional insured endorsement shall apply as primary 
insurance, and other insurance maintained by the County of Santa Clara, its 
officers, agents, and employees shall be excess only and not contributing with 
insurance provided under this policy. Public Entities may also be added to the 
additional insured endorsement as applicable and the Contractor shall be notified 

 

4.

limits of not less than one million dollars ($1,000,000) combined single limit per
occurrence applicable to all owned, non-owned and hired vehicles.



Agreement CW2247529 Page 61 of 70 
 
 

4a.  Contractor or any of its agents 
or subcontractors will operate aircraft or watercraft in the scope of the 
Agreement) 

limits of not less than one million dollars ($1,000,000) combined single limit per 
occurrence applicable to all owned, non-owned and hired aircraft/watercraft. 

5.

a.
form all-states coverage.

b.
($1,000,000) per occurrence.

E. Special Provisions

The following provisions shall apply to this Agreement:

1.
be maintained by the Contractor and any approval of said insurance by the
County or its insurance consultant(s) are not intended to and shall not in any

Contractor pursuant to this Agreement, including but not limited to the provisions
concerning indemnification.

2. The County 
Agreement may be fulfilled by self-insurance on the part of the Contractor.
However, this shall not in any way limit liabilities assumed by the Contractor
under this Agreement. Any self-insurance shall be approved in writing by the
County upon satisfactory evidence of financial capacity. Contractors obligation

-
insurance programs or self-insurance retentions.

3. Should an Contractor shall
subcontractors of any tier to carry the aforementioned

coverages, or Contractor may insure subcontractors under its own policies.

4. The County reserves the right to withhold payments to the Contractor in the

above.
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F.  Contractor will be receiving advanced funds or
payments) 

Contractor will furnish County 
with evidence that all officials, employees, and agents handling or having access to 

countersign c

cited herein. If such bond is canceled or reduced, Contractor will notify County 
immediately, and County may withhold further payment to Contractor until proper 

termination of this Agreement, at the option of County. 
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EXHIBIT E 
ACCESS AND SECURITY REQUIREMENTS FOR DETENTION FACILITIES 

GENERAL: 
Contractor  

 
NO HOSTAGE areas. 

1.  narcotics, or a controlled

arrest.

2. Persons under the influence of alcoholic beverages or drugs will not be allowed
t.

3.

4. Persons entering any custody facility shall not give anything to any inmate, nor

staff supervisor.

5.
bring any tobacco products into any facility. No sm
building or within the perimeter fence boundaries.

6. Persons entering any custody facility shall not loan, exchange, borrow, do favors
for, or enter into any business transactions with any inmate. Do not communicate
with any inmate.

7. Contractor

8. everyone’s safety, we will not allow any inmate to escape

allowing them to escape.

9.

10. Custody staff is responsible for the security of the facility. If directed by a staff
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-compliance may result in 
revocation of their security clearance. 

11. Tools must be inventoried prior to entry and again at completion of each day.

planning includes anticipation of needs to avoid unnecessary trip(s) in and out of

12. Extreme care must be exercised to avoid leaving any materials in security areas
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EXHIBIT F 
CONTRACTOR CONDUCT ON CORRECTIONAL FACILITIES 

GOVERNMENT CODE 
SECTION 8350-8351 

-  
 

8351. As used in this chapter. 

i. “Drug-  connection
with a specific grant or contract described in Article 2 (commencing with Section
8355) of an entity at which employees of the entity are prohibited from engaging in
the unlawful manufacture, distribution, dispensation, possession, or use of a
controlled substance in accordance with 

ii. “Employee” means the employee of a grantee or Contractor directly engaged in the
 Article 2

(commencing with Section 8355).

iii. “Controlled substance” means a controlled substance in schedules I through V of
Section 202 of the Controlled Substances Act (21 U.S.C. Sec. 812).

iv. “Grantee” means the department, division, or other unit of a person or 
responsible for the performance under the grant.

v. “Contractor” means the department, division, or other unit of a person or



Contractor Information: 

Contractor name: Name of Contractor representative: 

Contractor phone number: Contractor email address: 

Contractor Certification.  On behalf of Contractor, I hereby certify that: 

1. Contractor has reviewed and is in compliance with all current County requirements regarding
COVID-19 vaccination applicable to contractor’s employees working at County facilities,
including but not limited to the requirements in the County’s memorandum regarding COVID-
19 Vaccine Requirement for County Personnel (“County Vaccine Policy”), the County’s
memorandum regarding Application of COVID-19 Vaccination Requirement to County
Contractors, Interns, and Volunteers, all current State and County Health Officer orders, and
any other County requirements.  These memoranda and current County policies are accessible
at <https://procurement.sccgov.org/doing-business-county/contractor-vaccinations>.
Contractor understands that it is responsible for reviewing and maintaining compliance with all
subsequent revisions or amendments to State and County orders and requirements regarding
COVID-19.

2. As of the date signed below:

a. Contractor understands that it must confirm, and has confirmed, that all of contractor’s
workers (including any subcontractor workers) who routinely perform services for the
County onsite and share airspace with or proximity to other people at a County facility
as part of their services for the County1 are:

i. Fully vaccinated against COVID-19 and up-to-date on any boosters for which
they are eligible as defined and required in the County Vaccine Policy; or

ii. Have a legally sufficient and approved medical, disability, or religious
exemption from vaccination that has been granted by contractor.

1  As established in the County’s Memorandum Regarding Application of COVID-19 Vaccination Requirement to County 
Contractors, Interns, and Volunteers, contractors performing work at closed construction sites are not required to comply 
with the County’s vaccination requirements, but must comply with all applicable federal, state, and local public health laws, 
including but not limited to vaccination, testing, and masking requirements. 

EXHIBIT G 
CONTRACTOR CERTIFICATION OF COMPLIANCE WITH COVID-19 VACCINE 

REQUIREMENTS 
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b. Contractor has verified and will continue to verify the vaccination status of all staff
working on site at any County facility, and has obtained proof of vaccination from its
staff in a form consistent with the California Department of Public Health’s Vaccine
Records Guidelines and Standards.

3. If contractor seeks to send any workers who are not fully vaccinated and up-to-date on boosters
for which they are eligible to work indoors at any County facility because the contractor has
granted them an exemption, contractor shall notify the County in writing by providing a list of
any such workers to the COVID-19 Designee for the department that manages the facility
where the contractor personnel will be working at least 96 hours in advance of any such worker
arriving onsite so that the department has sufficient time to determine whether it will approve
the contractor’s requests that its personnel work onsite and, if approved, can ensure that the
contractor has complied with all applicable COVID-19 safety requirements for unvaccinated
individuals, including, where appliable, regular testing and the use of a fit-tested N95 mask.2

Notice must be separately provided to each department that manages a facility where contractor
seeks to assign personnel to work onsite.  Regardless of exemption status, personnel who are
not fully vaccinated and up-to-date on boosters for which they are eligible may not work in
high-risk roles at County facilities.

4. If any of contractor’s workers are noncompliant with vaccination or testing requirements,
contractor will notify the County Department for which they are providing services
immediately and will not permit those workers to go onsite at a County facility without express
written permission from the County.

5. Contractor will comply with all reasonable requests by the County for documentation
demonstrating the contractor’s compliance with this Certification.

I verify the truth and accuracy of the statements in this Certification under penalty of perjury under the 
laws of the State of California.  

_____________________________________ 
Name of authorized representative of 
Contractor 

________________________________ 
Title 

_____________________________________ 
Signature 

________________________________ 
Date 

2  If contractor sends workers who are not fully vaccinated and up-to-date on boosters for which they are eligible, it is 
contractor’s obligation to ensure that it has any necessary authorization under the California Confidentiality of Medical 
Information Act, Cal. Civ. Code §§ 56 et. seq., and under any other laws to share this information with the County. 
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EXHIBIT H 
INFECTION CONTROL RISK ASSESSMENT PERMIT

Infection Control Risk Assessment (ICRA) Permit
Type of ICRA: Water, Mold, and Construction Permit No:
Location: Project Start Date:
Project Coordinator: Estimated Duration:
Response Team Performing Work: Permit Expiration Date:
Supervisor: Telephone:

ACTIVITY INFECTION CONTROL RISK GROUP
YES NO CONSTRUCTION ACTIVITY YES NO GROUP

TYPE A: Inspection, non-invasive activity GROUP 1: Low risk (Office areas)

TYPE B: Small scale, short duration, minimal dust
TYPE C: Activity generates moderate to high levels of dust,demolition, or
requires >1 work shift for completion

GROUP 2: Medium risk (Cardiology, Echocardiogram,
Endoscopy, Nuclear Medicine, PT, Radiology/MRI, RT)

TYPE D: Major demolition and construction activities requiring consecutive
work shifts

YES NO WATER INTRUSION (<48 hours or >48 hours without mold) GROUP 3: High risk (CCU, ER, L&D, Lab, Medical Units,
Newborn Nursery, Outpatient Surgery, Pediatrics, Pharmacy,
PACUnit, Surgical Units)

CATEGORY I: Clean water
CATEGORY II: Gray water
CATEGORY III: Black water

YES NO MOLD MANAGEMENT: Amount of mold identified GROUP 4: Highest risk (Any area caring for
immunocompromised patients, Burn Unit, Central Sterile
Supply, ICUs, OR including C-Section Rooms, Cardiac Cath
Lab, Negative Pressure Isolation Rooms, Oncology, etc.)

Less than 10 square feet
10 to 30 square feet
30 to 100 square feet
Greater than 100 square feet

CONSTRUCTION ACTIVITY
CLASS I * Execute work by methods to minimize raising dust from construction operations. * Immediately replace any ceiling tile displaced for visual inspection. * Minor demolition for

remodeling.

CLASS II All CLASS I requirements AND * Provide active means to prevent airborne dust from dispersing into atmosphere. * Water mist work surfaces to control dust while cutting. * Seal unused
doors with duct tape. * Block off and seal air vents. * Wipe surfaces with disinfectant. * Contain construction waste before transport in tightly covered container. * Wet mop and/or
vacuum with HEPA filtered vacuum before leaving work area. * Place dust mat at entrance and exit of work area. * Remove or isolate HVAC system in areas where work is being
performed.

CLASS III All CLASS I and II requirements AND * Isolate HVAC system in area where work is being done to prevent contamination of the duct system. * Complete all critical barriers or implement
control cube method before construction begins. * Maintain negative air pressure within work site utilizing HEPA equipped air filtration units. * Do not remove barriers from work area
until completed project is thoroughly cleaned by EVS. * Vacuum work with HEPA filtered vacuums. * Wet mop with disinfectant. * Remove barrier materials carefully to minimize
spreading of dirt and debris associated with construction. * Cover transport receptacles or carts. Tape covering.

CLASS IV All CLASS I, II, and III requirements AND * Seal holes, pipes, conduits, and punctures appropriately. * Construct anteroom and require all personnel to pass through this room so they can
be vacuumed using a HEPA vacuum cleaner before leaving work site or they can wear cloth or paper coveralls that are removed each time they leave the work site. * All personnel
entering work site are required to wear shoe covers.

WATER INTRUSION
W-1

* Identify and remove source of water intrusion. * Contain water to limited area. * Protect components, furnishings, etc. from direct contact with water. * Extract water from all locations
impacted by water intrusion. * Determine actions to remidiate and restore damaged materials. * Discard all unsalvageable contents and furnishings promptly.

W-2 All W-1 requirements AND * Block off and seal supply and return air vents. * Redirect and restrict access to affected areas to minimize cross contamination from affected areas. *
Evacuate high or highest risk patients from area. * Protect or remove contents in the area from direct contact with water. * Remove solid matter and extract water from all impacted
locations. Vacuums must be equipped with HEPA filters. * Decontaminate damaged hard surface materials with approved disinfectant to reduce microbial load. * Discard all highly
absorbent, saturated materials promptly without cross contaminating unaffected areas. * Determine actions needed to remidiate and restore damaged and/or contaminated materials.

W-3 All W-1 and W-2 requirements AND * Discard all absorbent, saturated materials promptly. * Decontaminate sewage-damaged hard surface materials with approved disinfectant to reduce
microbial load. * Remove all damaged prous materials. * Determine actions needed to complete remediation.

MOLD MANAGEMENT
M-1

* Identify and remove any source of water intrustion. * Remediation must be performed by appropriately trained staff using respiratory protection and PPE. * Restrict access to and keep
work area unoccupied. * Use work practices that minimize mold disturbance. * Remove contaminated materials from building in sealed plastic bags. * Dispose of moldy materials in
exterior dumpster. Bag shap objects in a manner that prevents puncture. * Remedial worker egress should be thoroughly cleaned and left dry and visibly free from contamination.

M-2 All M-1 requirements AND * Restrict access to and keep work area unoccuupied, seal unused doors with plastic. Place tacky mats at exit to prevent transporting mold and debris outside
the area. * Use HEPA vacuum to capture airborne dust, if generated. * Remedial worker egress should be HEPA vacuumed, cleaned with detergent and left dry and visibly free from
contamination.

M-3 All M-1 and M-2 requirements AND * Clean, wet wipe, and HEPA vacuum and remove all movable objects from work area. * Clean supply and return air grills with HEPA vacuum. * Seal
ventilation ducts/grills with plastic and duct tape. * Remove contaminated materials in sealed plastic bags and clean outside of bags with HEPA vacuum and wet wiping. * Work area
barriers and egress should be HEPA vacuumed, cleaned with detergent and left dry and visibly free from contamination. * Remove barrier materials carefully to minimize spreading of dirt
and debris associated with mold removal.

M-4 All M-1, M-2, and M-3 requirements AND * Remediation must be performed by appropriately trained staff using full-face respiratory protection and PPE. * Restrict access to and keep
work area unoccupied, completely seal work area with plastic sheeting and duct tape. * Use exhaust fan with HEPA filter to create negative air pressure, maintain airlocks and
decontamination room. * Remove contaminated materials in sealed plastic bags and cleaen outside of bags with HEPA vacuum. Wet wipe bags in the decontamination chamber prior to
transport area outside building. * Contained area and decontamination room should be HEPA vacuumed and cleaned with damp cloth prior to removal of isolation barriers. * Maintain
containment and negative pressure until adequate cleaning is validated and all visible dust is removed.

M-5 All M-1, M-2, M-3, and M-4 requirements AND * Remediation should be conducted by qualified contractor or fully trained VMC staff using full respiratory protection and PPE. * Securely
seal (isolate) affected HVAC section to ensure no air movement in the affected area. * Cover work area with plastic and seal with duct tape. * Use dust suppresion methods during
remediation. * Remove all mold growth supporting materials that cannot be cleaned. Seal in plastic bags and dispose promptly in exterior dumpster. * Tranport debris during hours of
least activity and along the most direct, least congested route. * Clean work area and surrounding area with HEPA vacuum, damp cloth and/or mop and detergent solution. * Area should
be left dry and visibly free from contamination. * For areas >30 feet, in addition: Use plastic sheeting to completely isolate work area HVAC, use HEPA filter exhaust fan to create negative
pressure, and strongly consider dismantling and disposal of all duct work with significant growth.

Additional Requirements:

Permit Requested By: Date:

Permit Authorized By: Date:
Notes/Extensions:
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EXHIBIT I 
DESIGNATION OF SUB-CONTRACTOR 

Contractor shall completely fill in the form below for each subcontractor that 
will be used. A subcontractor is one who: (1) performs  or labor; or (2) 
provides a product or service to the Contractor; or (3) specially fabricates and 
installs a portion of the  according to the Plans and Specifications. 

Contractor shall assume full responsibilities for the actions, omissions and errors of 
subcontractors listed below. No change in subcontractor shall be permitted, after 
award, without prior approval from the County Procurement Department Contracts 
Administrator or his/her designee. 

Changes in subcontractors without prior written consent from the County 
Procurement Department Contracts Administrator or his/her designee can result 
in the cancellation of the contract. 

 NAME AND 
   

CONTRACTOR 

 
AND  NO. 

 

SIGNATURE BLOCK (Signature Block must be completed in ink & changes must be initialed.) 

Contractor’s Signature: Date: 

Contractor’s Name  Title (Print): _ 
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EXHIBIT J 
COUNTY OF SANTA CLARA HOLIDAYS 

New Year’s Day 
st is on a Saturday, 

or the Monday following if the 1st is on Sunday) 

Martin Luther King Day 
Third Monday of January 

President’s Day 
 

Cesar Chavez Day 
st is on a Saturday, 

or the Monday following if the 31st is on Sunday) 

Memorial Day 
 

Juneteenth 
th is on a Saturday, 

or the Monday following if the 19th is on Sunday) 

Independence Day 
th is on a Saturday, 

or the Monday following if the 4th is on Sunday) 

Labor Day 
 

Indigenous Peoples’ Day 
Second Monday of October 

Veterans’ Day 
th is on a Saturday, 

or the Monday following if the 11th is on Sunday) 

Thanksgiving Day 
 

Thanksgiving Friday 
 

Christmas Day 
th is on a Saturday, 

or the Monday following if the 25th is on Sunday) 
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Solicitation Number: RFP #030421 

CONTRACT 

This Contract is between Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN 
56479 (Sourcewell) and Johnson Controls Fire Protection LP, 6600 Congress Ave., Boca Raton, 
FL  33487-1213 (Vendor). 

Sourcewell is a State of Minnesota local government agency and service cooperative created 
under the laws of the State of Minnesota (Minnesota Statutes Section 123A.21) that offers 
cooperative procurement solutions to government entities. Participation is open to federal, 
state/province, and municipal governmental entities, higher education, K-12 education, 
nonprofit, tribal government, and other public entities located in the United States and Canada. 
Sourcewell issued a public solicitation for Facility Security Systems, Equipment, and Software 
with Related Services from which Vendor was  awarded a contract.     

Vendor desires to contract with Sourcewell to provide equipment, products, or services to 
Sourcewell and the entities that access Sourcewell’s cooperative purchasing contracts 
(Participating Entities).  

1. TERM OF CONTRACT

A. EFFECTIVE DATE. This Contract is effective upon the date of the final signature below.

B. EXPIRATION DATE AND EXTENSION. This Contract expires April 22, 2025, unless it is
cancelled sooner pursuant to Article 22. This Contract may be extended up to one additional
one-year period upon request of Sourcewell and with written agreement by Vendor.

C. SURVIVAL OF TERMS. Articles 11 through 14 survive the expiration or cancellation of this
Contract.

2. EQUIPMENT, PRODUCTS, OR SERVICES

A. EQUIPMENT, PRODUCTS, OR SERVICES. Vendor will provide the Equipment, Products, or
Services as stated in its Proposal submitted under the Solicitation Number listed above.
Vendor’s Equipment, Products, or Services Proposal (Proposal) is attached and incorporated
into this Contract.

EXHIBIT K 
SOURCEWELL AGREEMENT #030421-CTL 
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All Equipment and Products provided under this Contract must be new/current model.  Vendor 
may offer close-out or refurbished Equipment or Products if they are clearly indicated in 
Vendor’s product and pricing list. Unless agreed to by the Participating Entities in advance, 
Equipment or Products must be delivered as operational to the Participating Entity’s site.     
 
This Contract offers an indefinite quantity of sales, and while substantial volume is anticipated, 
sales and sales volume are not guaranteed.   
 
B. WARRANTY. Vendor warrants that all Equipment, Products, and Services furnished are free 
from liens and encumbrances, and are free from defects in design, materials, and workmanship 
for a period of one year for Equipment and Products and ninety days for Services. Vendor’s 
dealers and distributors must agree to assist the Participating Entity in reaching a resolution in 
any dispute over warranty terms with the manufacturer.  Any manufacturer’s warranty that is 
effective past the expiration of the Vendor’s warranty will be passed on to the Participating 
Entity.   
 
C. DEALERS, DISTRIBUTORS, AND/OR RESELLERS. Upon Contract execution, Vendor will 
make available to Sourcewell a means to validate or authenticate Vendor’s authorized dealers, 
distributors, and/or resellers relative to the Equipment, Products, and Services related to this 
Contract. This list may be updated from time-to-time and is incorporated into this Contract by 
reference. It is the Vendor’s responsibility to ensure Sourcewell receives the most current 
version of this list.  
 

3. PRICING 
 
All Equipment, Products, or Services under this Contract will be priced as stated in Vendor’s 
Proposal.  
 
When providing pricing quotes to Participating Entities, all pricing quoted must reflect a 
Participating Entity’s total cost of acquisition. This means that the quoted cost is for delivered 
Equipment, Products, and Services that are operational for their intended purpose, and 
includes all costs to the Participating Entity’s requested delivery location.   
 
Regardless of the payment method chosen by the Participating Entity, the total cost associated 
with any purchase option of the Equipment, Products, or Services must always be disclosed in 
the pricing quote to the applicable Participating Entity at the time of purchase.   
 
A. SHIPPING AND SHIPPING COSTS. All delivered Equipment and Products must be properly 
packaged. Damaged Equipment and Products may be rejected. If the damage is not readily 
apparent at the time of delivery, Vendor must permit the Equipment and Products to be 
returned within a reasonable time at no cost to Sourcewell or its Participating Entities. 
Participating Entities reserve the right to inspect the Equipment and Products at a reasonable 
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time after delivery where circumstances or conditions prevent effective inspection of the 
Equipment and Products at the time of delivery. 
   
Vendor must arrange for and pay for the return shipment on Equipment and Products that arrive 
in a defective or inoperable condition.  
 
Sourcewell may declare the Vendor in breach of this Contract if the Vendor intentionally 
delivers substandard or inferior Equipment or Products. In the event of the delivery of 
nonconforming Equipment and Products, the Participating Entity will notify the Vendor as soon 
as possible and the Vendor will replace nonconforming Equipment and Products with 
conforming Equipment and Products that are acceptable to the Participating Entity. 
 
B. SALES TAX. Each Participating Entity is responsible for supplying the Vendor with valid tax-
exemption certification(s). When ordering, a Participating Entity must indicate if it is a tax-
exempt entity.  
 
C. HOT LIST PRICING. At any time during this Contract, Vendor may offer a specific selection 
of Equipment, Products, or Services at discounts greater than those listed in the Contract. 
When Vendor determines it will offer Hot List Pricing, it must be submitted electronically to 
Sourcewell in a line-item format. Equipment, Products, or Services may be added or removed 
from the Hot List at any time through a Sourcewell Price and Product Change Form as defined 
in Article 4 below.   
 
Hot List program and pricing may also be used to discount and liquidate close-out and 
discontinued Equipment and Products as long as those close-out and discontinued items are 
clearly identified as such. Current ordering process and administrative fees apply. Hot List 
Pricing must be published and made available to all Participating Entities. 
 

4. PRODUCT AND PRICING CHANGE REQUESTS 
 

Vendor may request Equipment, Product, or Service changes, additions, or deletions at any 
time. All requests must be made in writing by submitting a signed Sourcewell Price and Product 
Change Request Form to the assigned Sourcewell Contract Administrator. This form is available 
from the assigned Sourcewell Contract Administrator. At a minimum, the request must:  
 

 Identify the applicable Sourcewell contract number; 
 Clearly specify the requested change; 
 Provide sufficient detail to justify the requested change; 
 Individually list all Equipment, Products, or Services affected by the requested change, 

along with the requested change (e.g., addition, deletion, price change); and 
 Include a complete restatement of pricing documentation in Microsoft Excel with the 

effective date of the modified pricing, or product addition or deletion. The new pricing 
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restatement must include all Equipment, Products, and Services offered, even for those 
items where pricing remains unchanged. 

 
A fully executed Sourcewell Price and Product Request Form will become an amendment 
to this Contract and be incorporated by reference.  

 
5. PARTICIPATION, CONTRACT ACCESS, AND PARTICIPATING ENTITY REQUIREMENTS 

  
A. PARTICIPATION. Sourcewell’s cooperative contracts are available and open to public and 
nonprofit entities across the United States and Canada; such as federal, state/province, 
municipal, K-12 and higher education, tribal government, and other public entities.   
 
The benefits of this Contract should be available to all Participating Entities that can legally 
access the Equipment, Products, or Services under this Contract. A Participating Entity’s 
authority to access this Contract is determined through its cooperative purchasing, interlocal, 
or joint powers laws. Any entity accessing benefits of this Contract will be considered a Service 
Member of Sourcewell during such time of access. Vendor understands that a Participating 
Entity’s use of this Contract is at the Participating Entity’s sole convenience and Participating 
Entities reserve the right to obtain like Equipment, Products, or Services from any other source. 
 
Vendor is responsible for familiarizing its sales and service forces with Sourcewell contract use 
eligibility requirements and documentation and will encourage potential participating entities 
to join Sourcewell.  Sourcewell reserves the right to add and remove Participating Entities to its 
roster during the term of this Contract.   
 
B. PUBLIC FACILITIES. Vendor’s employees may be required to perform work at government-
owned facilities, including schools. Vendor’s employees and agents must conduct themselves in 
a professional manner while on the premises, and in accordance with Participating Entity 
policies and procedures, and all applicable laws.   
 

6. PARTICIPATING ENTITY USE AND PURCHASING 
 
A. ORDERS AND PAYMENT. To access the contracted Equipment, Products, or Services under 
this Contract, a Participating Entity must clearly indicate to Vendor that it intends to access this 
Contract; however, order flow and procedure will be developed jointly between Sourcewell and 
Vendor. Typically, a Participating Entity will issue an order directly to Vendor. If a Participating 
Entity issues a purchase order, it may use its own forms, but the purchase order should clearly 
note the applicable Sourcewell contract number. All Participating Entity orders under this 
Contract must be issued prior to expiration of this Contract; however, Vendor performance, 
Participating Entity payment, and any applicable warranty periods or other Vendor or 
Participating Entity obligations may extend beyond the term of this Contract.  
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Vendor’s acceptable forms of payment are included in Attachment A.  Participating Entities will 
be solely responsible for payment and Sourcewell will have no liability for any unpaid invoice of 
any Participating Entity.   
 
B. ADDITIONAL TERMS AND CONDITIONS/PARTICIPATING ADDENDUM. Additional terms and 
conditions to a purchase order, or other required transaction documentation, may be 
negotiated between a Participating Entity and Vendor, such as job or industry-specific 
requirements, legal requirements (e.g., affirmative action or immigration status requirements), 
or specific local policy requirements. Vendor will deliver its standard terms and conditions for 
monitoring services, and its standard terms and conditions for the scope of all task orders, to be 
incorporated in transaction documents with the Participating Entity. Some Participating Entitles 
may require the use of a Participating Addendum; the terms of which will be worked out 
directly between the Participating Entity and the Vendor.  Any negotiated additional terms and 
conditions must never be less favorable to the Participating Entity than what is contained in this 
Contract. 
 
C. SPECIALIZED SERVICE REQUIREMENTS. In the event that the Participating Entity requires 
service or specialized performance requirements (such as e-commerce specifications, 
specialized delivery requirements, or other specifications and requirements) not addressed in 
this Contract, the Participating Entity and the Vendor may enter into a separate, standalone 
agreement, apart from this Contract. Sourcewell, including its agents and employees, will not 
be made a party to a claim for breach of such agreement.   
 
D. TERMINATION OF ORDERS. Participating Entities may terminate an order, in whole or 
in part, immediately upon notice to Vendor in the event of any of the following events:   
 

1. The Participating Entity fails to receive funding or appropriation from its governing body 
at levels sufficient to pay for the goods to be purchased; 
2. Federal,  state, or provincial laws or regulations prohibit the purchase or change the 
Participating Entity’s requirements; or 
3. Vendor commits any material breach of this Contract or the additional terms agreed to 
between the Vendor and a Participating Entity. 

 
E. GOVERNING LAW AND VENUE. The governing law and venue for any action related to a 
Participating Entity’s order will be determined by the Participating Entity making the purchase.   
 

7. CUSTOMER SERVICE 
 
A. PRIMARY ACCOUNT REPRESENTATIVE. Vendor will assign an Account Representative to 
Sourcewell for this Contract and must provide prompt notice to Sourcewell if that person is 
changed. The Account Representative will be responsible for: 
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 Maintenance and management of this Contract; 
 Timely response to all Sourcewell and Participating Entity inquiries; and 
 Business reviews to Sourcewell and Participating Entities, if applicable. 

 
B. BUSINESS REVIEWS. Vendor must perform a minimum of one business review with 
Sourcewell per contract year. The business review will cover sales to Participating Entities, 
pricing and contract terms, administrative fees, supply issues, customer issues, and any other 
necessary information.  
 

8. REPORT ON CONTRACT SALES ACTIVITY AND ADMINISTRATIVE FEE PAYMENT 
 
A. CONTRACT SALES ACTIVITY REPORT. Each calendar quarter, Vendor must provide a contract 
sales activity report (Report) to the Sourcewell Contract Administrator assigned to this 
Contract. A Report must be provided regardless of the number or amount of sales during that 
quarter (i.e., if there are no sales, Vendor must submit a report indicating no sales were made).  
 
The Report must contain the following fields: 
 

 Customer Name (e.g., City of Staples Highway Department); 
 Customer Physical Street Address; 
 Customer City; 
 Customer State/Province; 
 Customer Zip Code; 
 Customer Contact Name; 
 Customer Contact Email Address; 
 Customer Contact Telephone Number; 
 Sourcewell Assigned Entity/Participating Entity Number; 
 Item Purchased Description; 
 Item Purchased Price;  
 Sourcewell Administrative Fee Applied; and 
 Date Purchase was invoiced/sale was recognized as revenue by Vendor. 

 
B. ADMINISTRATIVE FEE. In consideration for the support and services provided by Sourcewell, 
the Vendor will pay an administrative fee to Sourcewell on all Equipment, Products, and 
Services provided to Participating Entities. The Administrative Fee must be included in, and not 
added to, the pricing. Vendor may not charge Participating Entities more than the contracted 
price to offset the Administrative Fee. 
 
The Vendor will submit payment to Sourcewell for the percentage of administrative fee stated 
in the Proposal multiplied by the total sales of all Equipment, Products, and Services purchased 
by Participating Entities under this Contract during each calendar quarter. Payments should 
note the Vendor’s name and Sourcewell-assigned contract number in the memo; and must be 
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mailed to the address above “Attn: Accounts Receivable” or remitted electronically to 
Sourcewell’s banking institution per Sourcewell’s Finance department instructions. Payments 
must be received no later than 45 calendar days after the end of each calendar quarter. 

 
Vendor agrees to cooperate with Sourcewell in auditing transactions under this Contract to 
ensure that the administrative fee is paid on all items purchased under this Contract. 

 
In the event the Vendor is delinquent in any undisputed administrative fees, Sourcewell 
reserves the right to cancel this Contract and reject any proposal submitted by the Vendor in 
any subsequent solicitation. In the event this Contract is cancelled by either party prior to the 
Contract’s expiration date, the administrative fee payment will be due no more than 30 days 
from the cancellation date.  
 

9. AUTHORIZED REPRESENTATIVE 
 
Sourcewell's Authorized Representative is its Chief Procurement Officer.   

 
Vendor’s Authorized Representative is the person named in the Vendor’s Proposal. If Vendor’s 
Authorized Representative changes at any time during this Contract, Vendor must promptly 
notify Sourcewell in writing. 

 
10. AUDIT, ASSIGNMENT, AMENDMENTS, WAIVER, AND CONTRACT COMPLETE 

 
A. AUDIT. Pursuant to Minnesota Statutes Section 16C.05, subdivision 5, the books, records, 
documents, and accounting procedures and practices relevant to this Agreement are subject to 
examination by Sourcewell or the Minnesota State Auditor for a minimum of six years from the 
end of this Contract. This clause extends to Participating Entities as it relates to business 
conducted by that Participating Entity under this Contract. 
 
B. ASSIGNMENT. Neither the Vendor nor Sourcewell may assign or transfer any rights or 
obligations under this Contract without the prior consent of the parties and a fully executed 
assignment agreement. Such consent will not be unreasonably withheld.     
 
C. AMENDMENTS. Any amendment to this Contract must be in writing and will not be effective 
until it has been fully executed by the parties.   
 
D. WAIVER. If either party fails to enforce any provision of this Contract, that failure does not 
waive the provision or the right to enforce it. 
 
E. CONTRACT COMPLETE. This Contract contains all negotiations and agreements between 
Sourcewell and Vendor. No other understanding regarding this Contract, whether written or 
oral, may be used to bind either party. For any conflict between the attached Proposal and the 
terms set out in Articles 1-22, the terms of Articles 1-22 will govern. 
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F. RELATIONSHIP OF THE PARTIES. The relationship of the parties is one of independent 
contractors, each free to exercise judgment and discretion with regard to the conduct of their 
respective businesses. This Contract does not create a partnership, joint venture, or any other 
relationship such as master-servant, or principal-agent.  

 
11. LIABILITY 

  
Vendor must indemnify, save, and hold Sourcewell and its Participating Entities, including their 
agents and employees, harmless from any claims or causes of action, including attorneys’ fees, 
arising out of negligence or willful misconduct in the performance of this Contract by the 
Vendor or its agents or employees for third-party injury or death to person(s) or property or 
caused by some defect in the Equipment, Products, or Services under this Contract to the 
extent the Equipment, Product, or Service has been used according to its specifications. Vendor 
will not be liable for indirect or consequential damages. 

 
12. GOVERNMENT DATA PRACTICES 

 
Vendor and Sourcewell must comply with the Minnesota Government Data Practices Act, 
Minnesota Statutes Chapter 13, as it applies to all data provided by or provided to Sourcewell 
under this Contract and as it applies to all data created, collected, received, stored, used, 
maintained, or disseminated by the Vendor under this Contract.  
 
If the Vendor receives a request to release the data referred to in this article, the Vendor must 
immediately notify Sourcewell and Sourcewell will assist with how the Vendor should respond 
to the request. 
 

13. INTELLECTUAL PROPERTY, PUBLICITY, MARKETING, AND ENDORSEMENT 
 

A. INTELLECTUAL PROPERTY 
1. Grant of License. During the term of this Contract: 

a. Sourcewell grants to Vendor a royalty-free, worldwide, non-exclusive right and 
license to use theTrademark(s) provided to Vendor by Sourcewell in advertising and 
promotional materials for the purpose of marketing Sourcewell’s relationship with 
Vendor. 
b. Vendor grants to Sourcewell a royalty-free, worldwide, non-exclusive right and 
license to use Vendor’s Trademarks in advertising and promotional materials for the 
purpose of marketing Vendor’s relationship with Sourcewell. 

2. Limited Right of Sublicense. The right and license granted herein includes a limited right 
of each party to grant sublicenses to its and their respective distributors, marketing 
representatives, and agents (collectively “Permitted Sublicensees”) in advertising and 
promotional materials for the purpose of marketing the Parties’ relationship to Participating 
Entities. Any sublicense granted will be subject to the terms and conditions of this Article. 
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Each party will be responsible for any breach of this Article by any of their respective 
sublicensees.  
3. Use; Quality Control.  

a. Sourcewell must not alter Vendor’s Trademarks from the form provided by 
Vendor and must comply with Vendor’s removal requests as to specific uses of its 
trademarks or logos.   
b. Vendor must not alter Sourcewell’s Trademarks from the form provided by 
Sourcewell and must comply with Sourcewell’s removal requests as to specific uses 
of its trademarks or logos.   
c. Each party agrees to use, and to cause its Permitted Sublicensees to use, the 
other party’s Trademarks only in good faith and in a dignified manner consistent 
with such party’s use of the Trademarks. Upon written notice to the breaching party, 
the breaching party has 30 days of the date of the written notice to cure the breach 
or the license will be terminated.  

4. As applicable, Vendor agrees to indemnify and hold harmless Sourcewell and its 
Participating Entities against any and all suits, claims, judgments, and costs instituted or 
recovered against Sourcewell or Participating Entities by any person on account of the use 
of any Equipment or Products by Sourcewell or its Participating Entities supplied by Vendor 
in violation of applicable patent or copyright laws. 
5. Termination. Upon the termination of this Contract for any reason, each party, including 
Permitted Sublicensees, will have 30 days to remove all Trademarks from signage, websites, 
and the like bearing the other party’s name or logo (excepting Sourcewell’s pre-printed 
catalog of vendors which may be used until the next printing).  Vendor must return all 
marketing and promotional materials, including signage, provided by Sourcewell, or dispose 
of it according to Sourcewell’s written directions. 

 
B. PUBLICITY. Any publicity regarding the subject matter of this Contract must not be released 
without prior written approval from the Authorized Representatives. Publicity includes notices, 
informational pamphlets, press releases, research, reports, signs, and similar public notices 
prepared by or for the Vendor individually or jointly with others, or any subcontractors, with 
respect to the program, publications, or services provided resulting from this Contract. 
 
C. MARKETING. Any direct advertising, marketing, or offers with Participating Entities must be 
approved by Sourcewell. Materials should be sent to the Sourcewell Contract Administrator 
assigned to this Contract.   
 
D. ENDORSEMENT. The Vendor must not claim that Sourcewell endorses its Equipment, 
Products, or Services. 
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14. GOVERNING LAW, JURISDICTION, AND VENUE 
 
Minnesota law governs this Contract. Venue for all legal proceedings out of this Contract, or its 
breach, must be in the appropriate state court in Todd County or federal court in Fergus Falls, 
Minnesota.  
 

15. FORCE MAJEURE 
 
Neither party to this Contract will be held responsible for delay or default caused by acts of God 
or other conditions that are beyond that party’s reasonable control. A party defaulting under 
this provision must provide the other party prompt written notice of the default. 
 

16. SEVERABILITY 
 
If any provision of this Contract is found to be illegal, unenforceable, or void then both 
Sourcewell and Vendor will be relieved of all obligations arising under such provisions. If the 
remainder of this Contract is capable of performance, it will not be affected by such declaration 
or finding and must be fully performed. 
 

17. PERFORMANCE, DEFAULT, AND REMEDIES 
 
A. PERFORMANCE. During the term of this Contract, the parties will monitor performance and 
address unresolved contract issues as follows:  
 

1. Notification. The parties must promptly notify each other of any known dispute and 
work in good faith to resolve such dispute within a reasonable period of time. If necessary, 
Sourcewell and the Vendor will jointly develop a short briefing document that describes the 
issue(s), relevant impact, and positions of both parties.  
2. Escalation. If parties are unable to resolve the issue in a timely manner, as specified 
above, either Sourcewell or Vendor may escalate the resolution of the issue to a higher 
level of management. The Vendor will have 30 calendar days to cure an outstanding issue.  
3. Performance while Dispute is Pending. Notwithstanding the existence of a dispute, the 
Vendor must continue without delay to carry out all of its responsibilities under the 
Contract that are not affected by the dispute. If the Vendor fails to continue without delay 
to perform its responsibilities under the Contract, in the accomplishment of all undisputed 
work, any additional costs incurred by Sourcewell and/or its Participating Entities as a result 
of such failure to proceed will be borne by the Vendor. 

 
B. DEFAULT AND REMEDIES. Either of the following constitutes cause to declare this Contract, 
or any Participating Entity order under this Contract, in default:   

 
1. Nonperformance of contractual requirements, or  
2. A material breach of any term or condition of this Contract.   
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Written notice of default and a reasonable opportunity to cure must be issued by the party 
claiming default. Time allowed for cure will not diminish or eliminate any liability for liquidated 
or other damages. If the default remains after the opportunity for cure, the non-defaulting 
party may: 
 

 Exercise any remedy provided by law or equity, or 
 Terminate the Contract or any portion thereof, including any orders issued against the 

Contract. 
 

18. INSURANCE 
  
A. REQUIREMENTS. At its own expense, Vendor must maintain insurance policy(ies) in effect at 
all times during the performance of this Contract with insurance company(ies) licensed or 
authorized to do business in the State of Minnesota having an “AM BEST” rating of A- or better, 
with coverage and limits of insurance not less than the following:  

 
1. Workers’ Compensation and Employer’s Liability.  
Workers’ Compensation: As required by any applicable law or regulation.  
Employer's Liability Insurance: must be provided in amounts not less than listed below: 

Minimum limits: 
$500,000 each accident for bodily injury by accident 
$500,000 policy limit for bodily injury by disease 
$500,000 each employee for bodily injury by disease 

  
2. Commercial General Liability Insurance. Vendor will maintain insurance covering its 
operations, with coverage on an occurrence basis, and must be subject to terms no less 
broad than the Insurance Services Office (“ISO”) Commercial General Liability Form 
CG0001 (2001 or newer edition), or equivalent. At a minimum, coverage must include 
liability arising from premises, operations, bodily injury and property damage, 
independent contractors, products-completed operations including construction defect, 
contractual liability, blanket contractual liability, and personal injury and advertising 
injury. All required limits, terms and conditions of coverage must be maintained during 
the term of this Contract. 

 Minimum Limits:  
$1,000,000 each occurrence Bodily Injury and Property Damage 
$1,000,000 Personal and Advertising Injury 
$2,000,000 aggregate for Products-Completed operations  
$2,000,000 general aggregate 

 
3. Commercial Automobile Liability Insurance. During the term of this Contract, Vendor 
will maintain insurance covering all owned, hired, and non-owned automobiles in limits 
of liability not less than indicated below. The coverage must be subject to terms no less 
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broad than ISO Business Auto Coverage Form CA 0001 (2010 edition or newer), or 
equivalent. 

 Minimum Limits: 
$1,000,000 each accident, combined single limit 

 
4. Umbrella Insurance. During the term of this Contract, Vendor will maintain umbrella 
coverage over Workers’ Compensation, Commercial General Liability, and Commercial 
Automobile. 

 Minimum Limits: 
$2,000,000  

 
5. Network Security and Privacy Liability Insurance. During the term of this Contract, 
Vendor will maintain coverage for network security and privacy liability. The coverage 
may be endorsed on another form of liability coverage or written on a standalone 
policy. The insurance must cover claims which may arise from failure of Vendor’s 
security resulting in, but not limited to, computer attacks, unauthorized access, 
disclosure of not public data – including but not limited to, confidential or private 
information, transmission of a computer virus, or denial of service.  

 Minimum limits:  
$2,000,000 per occurrence 
$2,000,000 annual aggregate 

 
Failure of Vendor to maintain the required insurance will constitute a material breach entitling 
Sourcewell to immediately terminate this Contract for default.  
 
B. CERTIFICATES OF INSURANCE. Prior to commencing under this Contract, Vendor must furnish 
to Sourcewell a certificate of insurance, as evidence of the insurance required under this 
Contract. Prior to expiration of the policy(ies), renewal certificates must be mailed to 
Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 or sent to the 
Sourcewell Contract Administrator assigned to this Contract. The certificates must be signed by 
a person authorized by the insurer(s) to bind coverage on their behalf. 
 
Failure to request certificates of insurance by Sourcewell, or failure of Vendor to provide 
certificates of insurance, in no way limits or relieves Vendor of its duties and responsibilities in 
this Contract. 
 
C. ADDITIONAL INSURED ENDORSEMENT AND PRIMARY AND NON-CONTRIBUTORY 
INSURANCE CLAUSE. Vendor agrees to list Sourcewell and its Participating Entities, including 
their officers, agents, and employees, as an additional insured under the Vendor’s commercial 
general liability insurance policy with respect to liability arising out of activities, “operations,” or 
“work” performed by or on behalf of Vendor, and products and completed operations of 
Vendor. The policy provision(s) or endorsement(s) must further provide that coverage is 
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primary and not excess over or contributory with any other valid, applicable, and collectible 
insurance or self-insurance in force for the additional insureds.   
 
D. WAIVER OF SUBROGATION. Vendor waives and must require (by endorsement or 
otherwise) all its insurers to waive subrogation rights against Sourcewell and other additional 
insureds for losses paid under the insurance policies required by this Contract or other 
insurance applicable to the Vendor or its subcontractors. The waiver must apply to all 
deductibles and/or self-insured retentions applicable to the required or any other insurance 
maintained by the Vendor or its subcontractors. Where permitted by law, Vendor must require 
similar written express waivers of subrogation and insurance clauses from each of its 
subcontractors.   
 
E. UMBRELLA/EXCESS LIABILITY/SELF-INSURED RETENTION. The limits required by this 
Contract can be met by either providing a primary policy or in combination with 
umbrella/excess liability policy(ies), or self-insured retention. 
 

19. COMPLIANCE 
 
A. LAWS AND REGULATIONS. All Equipment, Products, or Services provided under this 
Contract must comply fully with applicable federal laws and regulations, and with the laws in 
the states and provinces in which the Equipment, Products, or Services are sold.  
 
B. LICENSES. Vendor must maintain a valid and current status on all required federal, 
state/provincial, and local licenses, bonds, and permits required for the operation of the 
business that the Vendor conducts with Sourcewell and Participating Entities. 

 
20. BANKRUPTCY, DEBARMENT, OR SUSPENSION CERTIFICATION 

 
Vendor certifies and warrants that it is not in bankruptcy or that it has previously disclosed in 
writing certain information to Sourcewell related to bankruptcy actions. If at any time during 
this Contract Vendor declares bankruptcy, Vendor must immediately notify Sourcewell in 
writing. 
 
Vendor certifies and warrants that neither it nor its principals are presently debarred, 
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from programs 
operated by the State of Minnesota; the United States federal government or the Canadian 
government, as applicable; or any Participating Entity. Vendor certifies and warrants that 
neither it nor its principals have been convicted of a criminal offense related to the subject 
matter of this Contract. Vendor further warrants that it will provide immediate written notice 
to Sourcewell if this certification changes at any time. 
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21. PROVISIONS FOR NON-UNITED STATES FEDERAL ENTITY PROCUREMENTS UNDER 
UNITED STATES FEDERAL AWARDS OR OTHER AWARDS 

 
Participating Entities that use United States federal grant or FEMA funds to purchase goods or 
services from this Contract may be subject to additional requirements including the 
procurement standards of the Uniform Administrative Requirements, Cost Principles and Audit 
Requirements for Federal Awards, 2 C.F.R. § 200. Participating Entities may also require 
additional requirements based on specific funding specifications. Within this Article, all 
references to “federal” should be interpreted to mean the United States federal government. 
The following list only applies when a Participating Entity accesses Vendor’s Equipment, 
Products, or Services with United States federal funds. 
 
A. EQUAL EMPLOYMENT OPPORTUNITY. Except as otherwise provided under 41 C.F.R. § 60, all 
contracts that meet the definition of “federally assisted construction contract” in 41 C.F.R. § 60-
1.3 must include the equal opportunity clause provided under 41 C.F.R. §60-1.4(b), in 
accordance with Executive Order 11246, “Equal Employment Opportunity” (30 FR 12319, 
12935, 3 C.F.R. §, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending 
Executive Order 11246 Relating to Equal Employment Opportunity,” and implementing 
regulations at 41 C.F.R. § 60, “Office of Federal Contract Compliance Programs, Equal 
Employment Opportunity, Department of Labor.” The equal opportunity clause is incorporated 
herein by reference. 
 
B. DAVIS-BACON ACT, AS AMENDED (40 U.S.C. § 3141-3148). When required by federal 
program legislation, all prime construction contracts in excess of $2,000 awarded by non-
federal entities must include a provision for compliance with the Davis-Bacon Act (40 U.S.C. § 
3141-3144, and 3146-3148) as supplemented by Department of Labor regulations (29 C.F.R. § 5, 
“Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted 
Construction”). In accordance with the statute, contractors must be required to pay wages to 
laborers and mechanics at a rate not less than the prevailing wages specified in a wage 
determination made by the Secretary of Labor. In addition, contractors must be required to pay 
wages not less than once a week. The non-federal entity must place a copy of the current 
prevailing wage determination issued by the Department of Labor in each solicitation. The 
decision to award a contract or subcontract must be conditioned upon the acceptance of the 
wage determination. The non-federal entity must report all suspected or reported violations to 
the federal awarding agency. The contracts must also include a provision for compliance with 
the Copeland “Anti-Kickback” Act (40 U.S.C. § 3145), as supplemented by Department of Labor 
regulations (29 C.F.R. § 3, “Contractors and Subcontractors on Public Building or Public Work 
Financed in Whole or in Part by Loans or Grants from the United States”). The Act provides that 
each contractor or subrecipient must be prohibited from inducing, by any means, any person 
employed in the construction, completion, or repair of public work, to give up any part of the 
compensation to which he or she is otherwise entitled. The non-federal entity must report 
all suspected or reported violations to the federal awarding agency. Vendor must be in 
compliance with all applicable Davis-Bacon Act provisions. 
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C. CONTRACT WORK HOURS AND SAFETY STANDARDS ACT (40 U.S.C. § 3701-3708). Where 
applicable, all contracts awarded by the non-federal entity in excess of $100,000 that involve 
the employment of mechanics or laborers must include a provision for compliance with 40 
U.S.C. §§ 3702 and 3704, as supplemented by Department of Labor regulations (29 C.F.R. § 5). 
Under 40 U.S.C. § 3702 of the Act, each contractor must be required to compute the wages of 
every mechanic and laborer on the basis of a standard work week of 40 hours. Work in excess 
of the standard work week is permissible provided that the worker is compensated at a rate of 
not less than one and a half times the basic rate of pay for all hours worked in excess of 40 
hours in the work week. The requirements of 40 U.S.C. § 3704 are applicable to construction 
work and provide that no laborer or mechanic must be required to work in surroundings or 
under working conditions which are unsanitary, hazardous or dangerous. These requirements 
do not apply to the purchases of supplies or materials or articles ordinarily available on the 
open market, or contracts for transportation or transmission of intelligence. This provision is 
hereby incorporated by reference into this Contract. Vendor certifies that during the term of an 
award for all contracts by Sourcewell resulting from this procurement process, Vendor must 
comply with applicable requirements as referenced above. 
 
D. RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT. If the federal award 
meets the definition of “funding agreement” under 37 C.F.R. § 401.2(a) and the recipient or 
subrecipient wishes to enter into a contract with a small business firm or nonprofit organization 
regarding the substitution of parties, assignment or performance of experimental, 
developmental, or research work under that “funding agreement,” the recipient or subrecipient 
must comply with the requirements of 37 C.F.R. § 401, “Rights to Inventions Made by Nonprofit 
Organizations and Small Business Firms Under Government Grants, Contracts and Cooperative 
Agreements,” and any implementing regulations issued by the awarding agency. Vendor 
certifies that during the term of an award for all contracts by Sourcewell resulting from this 
procurement process, Vendor must comply with applicable requirements as referenced above. 
 
E. CLEAN AIR ACT (42 U.S.C. § 7401-7671Q.) AND THE FEDERAL WATER POLLUTION CONTROL 
ACT (33 U.S.C. § 1251-1387). Contracts and subgrants of amounts in excess of $150,000 require 
the non-federal award to agree to comply with all applicable standards, orders or regulations 
issued pursuant to the Clean Air Act (42 U.S.C. § 7401- 7671q) and the Federal Water Pollution 
Control Act as amended (33 U.S.C. § 1251- 1387). Violations must be reported to the Federal 
awarding agency and the Regional Office of the Environmental Protection Agency (EPA). Vendor 
certifies that during the term of this Contract will comply with applicable requirements as 
referenced above. 
 
F. DEBARMENT AND SUSPENSION (EXECUTIVE ORDERS 12549 AND 12689). A contract award 
(see 2 C.F.R. § 180.220) must not be made to parties listed on the government wide exclusions 
in the System for Award Management (SAM), in accordance with the OMB guidelines at 2 C.F.R. 
§180 that implement Executive Orders 12549 (3 C.F.R. § 1986 Comp., p. 189) and 12689 (3 
C.F.R. § 1989 Comp., p. 235), “Debarment and Suspension.” SAM Exclusions contains the names 
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of parties debarred, suspended, or otherwise excluded by agencies, as well as parties declared 
ineligible under statutory or regulatory authority other than Executive Order 12549. Vendor 
certifies that neither it nor its principals are presently debarred, suspended, proposed for 
debarment, declared ineligible, or voluntarily excluded from participation by any federal 
department or agency. 
 
G. BYRD ANTI-LOBBYING AMENDMENT, AS AMENDED (31 U.S.C. § 1352). Vendors must file 
any required certifications. Vendors must not have used federal appropriated funds to pay any 
person or organization for influencing or attempting to influence an officer or employee of any 
agency, a member of Congress, officer or employee of Congress, or an employee of a member 
of Congress in connection with obtaining any federal contract, grant, or any other award 
covered by 31 U.S.C. § 1352. Vendors must disclose any lobbying with non-federal funds that 
takes place in connection with obtaining any federal award. Such disclosures are forwarded 
from tier to tier up to the non-federal award. Vendors must file all certifications and disclosures 
required by, and otherwise comply with, the Byrd Anti-Lobbying Amendment (31 U.S.C. § 
1352). 
 
H. RECORD RETENTION REQUIREMENTS. To the extent applicable, Vendor must comply with 
the record retention requirements detailed in 2 C.F.R. § 200.333. The Vendor further certifies 
that it will retain all records as required by 2 C.F.R. § 200.333 for a period of 3 years after 
grantees or subgrantees submit final expenditure reports or quarterly or annual financial 
reports, as applicable, and all other pending matters are closed. 
 
I. ENERGY POLICY AND CONSERVATION ACT COMPLIANCE. To the extent applicable, Vendor 
must comply with the mandatory standards and policies relating to energy efficiency which are 
contained in the state energy conservation plan issued in compliance with the Energy Policy 
and Conservation Act. 
 
J. BUY AMERICAN PROVISIONS COMPLIANCE. To the extent applicable, Vendor must comply 
with all applicable provisions of the Buy American Act. Purchases made in accordance with the 
Buy American Act must follow the applicable procurement rules calling for free and open 
competition. 
 
K. ACCESS TO RECORDS (2 C.F.R. § 200.336). Vendor agrees that duly authorized 
representatives of a federal agency must have access to any books, documents, papers and 
records of Vendor that are directly pertinent to Vendor’s discharge of its obligations under this 
Contract for the purpose of making audits, examinations, excerpts, and transcriptions. The right 
also includes timely and reasonable access to Vendor’s personnel for the purpose of interview 
and discussion relating to such documents. 
 
L. PROCUREMENT OF RECOVERED MATERIALS (2 C.F.R. § 200.322). A non-federal entity that is 
a state agency or agency of a political subdivision of a state and its contractors must comply 
with Section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation 
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and Recovery Act. The requirements of Section 6002 include procuring only items designated in 
guidelines of the Environmental Protection Agency (EPA) at 40 C.F.R. § 247 that contain the 
highest percentage of recovered materials practicable, consistent with maintaining a 
satisfactory level of competition, where the purchase price of the item exceeds $10,000 or the 
value of the quantity acquired during the preceding fiscal year exceeded $10,000; procuring 
solid waste management services in a manner that maximizes energy and resource recovery; 
and establishing an affirmative procurement program for procurement of recovered materials 
identified in the EPA guidelines.  
 

22. CANCELLATION 
 

Sourcewell or Vendor may cancel this Contract at any time, with or without cause, upon 60 
days’ written notice to the other party. However, Sourcewell may cancel this Contract 
immediately upon discovery of a material defect in any certification made in Vendor’s Proposal.  
Cancellation of this Contract does not relieve either party of financial, product, or service 
obligations incurred or accrued prior to cancellation. 
 
 

Sourcewell Johnson Controls Fire Protection LP 
 
 

By: __________________________ By: __________________________ 
Jeremy Schwartz Tracy Long 

Title: Chief Procurement Officer Title: VP & GM Fire BSNA 
 

Date: ________________________ Date: ________________________ 

Approved:  
  

By: __________________________ 
 

Chad Coauette  
Title: Executive Director/CEO  
 
Date: ________________________ 
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81 Explain how your organization has  
adapted to provide effective service during 
the ongoing COVID-19 pandemic. 

The Johnson Controls' corporate vision states, "Our products, services, and 
workplaces reflect our belief that what is good for the environment and the safety 
and health of all people is good for Johnson Controls." In support of this vision, our 
regional management teams are strongly committed to providing a safe work 
environment for all employees. The philosophy and objectives behind this 
commitment are:  
 
The safety and health of all employees and the environment is a top priority that is 
critical to the success of the business.   
 
The only acceptable level of safety performance prevents employee injury and 
accidents.  
 
Safety is the responsibility of every employee, equal to customer satisfaction, quality, 
profitability, and efficiency.  
 
 Every day, our goal is to foster an injury-free workplace. All employees receive 
extensive safety training starting with new hire orientation and continuing with 
regularly scheduled safety talks, job hazard analysis, and pre-task planning. Our 
comprehensive 600-plus-page safety program is detailed, documented, and available 
in electronic format for all of our employees. We also abide by national, state, and 
local safety codes, as well as those established by the university.  
 
In keeping with our Zero Harm vision, we have instituted new measures to prevent 
the spreading of COVID-19 virus at workplace and construction-sites and are 
requiring our subcontractors to adhere to these measures as well.  
 
We have implemented guidance for all employees on the preventative actions they 
can take to minimize the risk of infection (handwashing, respiratory hygiene, and 
cough etiquette to avoid transmission of a contagious virus, etc.).  
 
We have increased the frequency of cleaning and sanitization activities at our 
facilities and while at customer sites.  
 
We have restricted all non-critical air travel, international and domestic, for our 
employees.  
 
Business Continuity Planning Teams have been activated regionally and are 
proactively monitoring regional changes regarding COVID-19. Escalation plans have 
been put in place to protect our customers, employees, and subcontractors as part 
of our standard business continuity plans and ensure appropriate precautionary 
measures are being taken.  
 
Persons who have potentially been exposed, regardless of where or how, are 
requested to report so immediately, and we have provided subsequent guidance to 
all of our leaders, Human Resource teams, and employees on the process. Control 
measures to prevent further spreading will include, as appropriate: thorough worksite 
disinfection, preventive quarantining, and notification of all internal and external 
contacts (including recent customer contacts). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* 
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 Exceptions to Terms, Conditions, or Specifications Form 
 
Only those Proposer Exceptions to Terms, Conditions, or Specifications that have been accepted by Sourcewell have been 
incorporated into the contract text. 



Bid Number: RFP 030421 Vendor Name: Johnson Controls Fire Protection LP



Bid Number: RFP 030421 Vendor Name: Johnson Controls Fire Protection LP


